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KY THI TUYEN DUNG VIEN CHUC HUYEN VAN CANH NAM 2023
Mon thi: TIN HOC

I. THONG TIN CO BAN

1. Noi dung: Kiém tra ki ning st dung cdng nghé thong tin co ban dugc
quy dinh trong Thong tu 03/2014/TT-BTTTT cua B Théng tin va Truyén thong
ban hanh ngdy 11 thang 3 nim 2014 vé Quy dinh Chuan k¥ ning st dung cong
nghé thong tin.

2. Hinh thie thi: thi trac nghiém trén giay

3. Sb luong cau hoi: 30 cau hoi

4. Thoi gian thi: 30 phat.

II. HUONG DAN ON TAP

1. Hwéng din chung

- Nguoi dy thi can nam cac muc dich, yéu cau vé ki ning CNTT;

- Nguoi dy thi can nam tinh cap thiét cia viéc nang cao chat lugng can bo,
cbng chtre, vién chic trong qua trinh cai cach hanh chinh, xay dung chinh phu
dién tir, hudng dén chinh phu sé.

- Yéu cau: nguoi du thi nim ky Chuan k¥ nang st dung céng nghé thong
tin co ban dugc quy dinh trong Thong tu 03/2014/TT-BTTTT cta Bo Thong tin
va Truyén thdng ban hanh ngay 11 thang 3 nam 2014 vé Quy dinh Chuan k¥ ning
st dung congnghé thong tin.

K§ ning sir dung c6ng nghé thong tin co ban, géom 06 mé dun sau:

+ Mo dun k¥ nang 01: Hiéu biét vé cong nghé thong tin co ban

+ M0 dun k¥ nang 02: Str dung may tinh co ban

+ MO dun k¥ nang 03: Xt 1y van ban co ban

+ Mo dun k¥ nang 04: Str dung bang tinh co ban

+ M6 dun k¥ nang 05: Str dung trinh chiéu co ban

+ M6 dun k¥ nang 06: Str dung internet co ban

Luu y:



- B6i véi mo dun 02, cac ndi dung s& lién quan dén may tinh cai dat hé diéu

hanh Microsoft Windows 7.

- B4i voi md dun 03, mod dun 04, mo6 dun 05, cac ndi dung s& lién quan dén

may tinh cai dat cac phan mém Word, Excel, Powerpoint trong bo Microsoft
Office 2010.

2. Mau dang cau héi tham khao

* Luu y: ddy la hé thong mau dang cau hei tham khao, phuc vu 6n tap,

khong phdi la ngan hang deé thi.

Cau 1.
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B.
C.
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Phwong an nao sau day la dung?

Khi chuyén sang ché do Sleep cia Windows 7, may tinh van tiéu thy dién nang

Khi chuyén sang ché do Sleep ciia Windows 7, may tinh khong tiéu thy dién nang
Khi chuyén sang ché d¢6 Shutdown cia Windows 7, may tinh van tiéu thu dién ning
Khi chuyén sang ché d6 Logout cua Windows 7, may tinh khdng tiéu thu

dién nang

. Mang LAN Ia mang két néi cac may tinh?

. Clng mét hé diéu hanh

. O c&ch nhau mot khoang céach Ion

. Khéng dung chung mét giao thuc

.0 gan nhau

. Pon vi co ban ding dé do toc do truyen dir ligu 1a?
. bps (bit per seconD).

. Bit

. Byte

Hz
Théng tin nao sau day néi vé thw dién tir?

. Nguoi dua thu chi viéc dé thu ¢ hom thu trude nha nguoi nhan 1a nguoi nhan ¢ thé biét

duoc noi dung

. La dich vu thuc hién truyén thdng tin qua Internet thdng qua cac hop thu dién tir

. La dich vy chi danh cho nhitng nguoi lam trong linh vuc dién tir vién thong

. Dich vu nay chua c6

. Pé thay doi kiéu hién thi ngay thang nim trong Windows 7 dwgc thiét 1ap & dau?

. Control Panel/Region and Language

. Control Panel — System

. Control Panel — Display

. Control Panel — Regional

. Trong Windows 7, dé g& bé 1 chwong trinh nao thi mé Control Panel/Uninstall a

program/ Chen biéu tweng chwong trinh cin g& bé va chen?



A. Change
B. Update
C. Uninstall
D. Delete
CAu 7. Trong hé diéu hanh Windows 7, dé sira lai ngay/gio cho hé théng may tinh, sit dung
cong cu nao sau day?
. Date and Time trong cira s6 My Networking
. Date and Time trong cira so Internet Explorer
. Date and Time trong ctra s6 My Computer
. Date and Time trong cira s6 Control Panel
Cau 8. Muc dich chung cia mét twong lira ca nhan la gi?
A. Dé giam sat yéu cau thong tin lién lac di vao hodc di ra ngoai tir trén hé théng cua ban
B. Pé ngin chin bat ky yéu cau vao hé théng caa ban
C. Chi dé quét cho bat ky nang cap phan mém di vao hé thong cua ban
D. Bé canh béo ban khi cap nhat cd sin cho bat ky phan mém cai dat trén hé thong cua ban
Cau 9. Lam thé nao cong cu tim kiém xép hang dwoc cac két qua?
A. Boi s6 lan truy cap trang web cua ban trén mot co s¢ hang thang
B. Bai tan xuat ma ban thay ddi trang web ciia ban
C. Bai noi dung va cach thuong xuyén nhitng nguoi khac lién két véi ban
D. Boi s lwong va loai cua cac tir khoa giri dén cong ty céng cu tim kiém
Cau 10. Siéu vin ban la gi?
A. La van ban thuong dugc tao ra bai ngbn ngit HTML, tich hop ca van ban, &m thanh, hinh
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anh
B. La van ban dugc chinh stra va dwgc nha nudc quan li
C. La van ban soan thao trén may tinh
D. Khéng c6 khai ni¢m trén
Céu 11. Trong mang may tinh, thuat ngir Share c6 nghia la gi?
A. Chia sé tai nguyén
B. Nhan hiéu cua mot thiét bi két néi mang
C. Thuc hién Iénh in trong mang cuc bd
D. Mét phan mém hd tro sir dung mang cuc bo
Cau 12. LAN Ia tir viét tat caa thuat ngir ndo sau day?
A. Local Area News
B. Local Area Network
C. Local Arena Network
D. Logical Area Network
Cau 13. Phin mém nao sau diy khéong phai trinh duyét Web?
A. Microsoft Edge
B. One Note
C. Mozilla Firefox



D

.Chrome

CAu 14. Bd giao thirc nao dwec dung chi yéu trén Internet?
A.NETBEUI

B
C
D
Cau 15

. IPX/SPX

. TCP/IP

. ARPA

. Pia chi dwoc dit cho cAc may trén mang Internet la dia chi gi?

A. Piachi IP

B

C.
D.
Céu 16.

Céau 20
A
B
C

D
Cau?21.1

.DPiachi TCP

bia chi TCP/IP

Cac may trén mang Internet khong c6 dia chi.

E-Learning la tir viét tit cia cum tir tiéng Anh nao?

. Economic Learning

. Electronic Learning

. Electron Learning

. Electronic mail Learning

. Chwong trinh ¥ng dung nao tao ra tap tin c6 phan mé rong ngam dinh 1a .txt?

. Notepad

. Microsoft Excel

. Microsoft Word

. Microsoft Access

. PhAm mém nao sau day khong phai phan mém ma nguén mé?

. Chrome

. Mozilla Firefox

. Microsoft Word

. Unikey

. Pé phong tranh nhirng bénh do ngdi may tinh nhiéu. Phat biéu nao sau day la sai?

. Diéu chinh anh sang trong phong dé tranh phan chiéu Ién man hinh, chuyén vi tri nhiing
dén c6 anh sang chiéu tryc tiép 1én man hinh.

. Dé tranh dau viing thit lung, ban phai thuong xuyén chinh cho minh ngi ding tu thé.

. Ngai lién tuc truéc may tinh khdng can nghi ngoi, thu gidn van tét cho suc khoe.

. Thuong xuyén lau ban phim va bé mat ban véi cac dung dich khang khuan sé giup ngin
ngtra nhidm khuan.

. Trong MS Word 2010, ¢ hop thoai Page Number Format, Iwa chon nao cho phép
dinh dang kiéu gi4 tri danh sé trang?

. Number Format

. Continue from previous section

. Include chapter number

. Start At

KB bing bao nhiéu byte?



A. 1042 B. 1204
C. 1000 D. 1024
Cau 22. O cieng |4 thiét bj gi?
A. Thiét b luu trit trong vi né & bén trong vé may  B. Thiét bi luu trit ngoai

C. La thiét bi nhap/xuét dit liéu D. Thiét bi chi doc dit liéu
Cau 23. Thiét bj nao sau day 1a thiét bj xuit di liéu?
A. Ban phim B. Chuot
C. Man hinh D. May quét
CAu 24. Hé diéu hanh khong phai tra phi ban quyén khi sir dung 14 hé diéu hanh nio sau day?
A. Ms-Windows 2000 B. Ms Dos
C. Linux D. Ms Windows 7

Cau 25. Thuat ngir k§ thuat trong mua va ban hang qua mang Internet la gi?

A. Hé thong dién tir (E-system)

B. Mang dién tu (E-network)

C. Thuong mai dién tir (E-commerce)

D. Thuong mai Internet (I-Commerce)
CAu 26. 2 TeraByte bang bao nhiéu GigaByte ?

A. 1204

B. 1024

C. 2084

D. 2048
Cau 27. T6 hop phim Windows + E thue hién 1énh nao sau day?

A. Mé cira s6 Mycomputer B. Mo Internet Explore

C. M¢ ché do go tiéng Anh D. Mg chuong trinh Excel
Cau 28. Pé tit may tinh ding cach ta thuc hién thao tic nao sau day?

A. Chon Iénh Start & goc dudi bén trai man hinh nén, chon Shutdown

B. Tat ngudn dién

C. Bam va giir nat Power trén hop may

D. Biam n(t Reset trén hop may
Cau 29. Trong MS Word 2010, dé sir dung chire niing ciia phim Tab trong bang biéu ta can két
hop phim Tab véi phim nao?

A. Ctrl

B. Alt

C. Shift

D. Caps Lock
Cau 30. Trong hdp thoai Page Number Format, I1énh nao sau day dung dé thiét 1ap gia tri danh
so trang ban dau?

A. Start At

B. Continue from previous section

C. Include chapter number



D. Number Format
Cau 31. Trong hdp thoai Page Number Format, I1énh nao sau day dung dé thiét 1ap gia tri danh
so trang két hop theo chwong?

A. Include chapter number

B. Continue from previous section

C. Start At

D. Number Format
Cau 32. Trong hép thoai Page Number Format, Iénh nae sau diy dung dé dinh dang kiéu gia
tri danh sé trang?

A. Number Format

B. Continue from previous section

C. Include chapter number

D. Start At
Cau 33. Trong MS Word 2010, dé hiéu chinh nat hién hanh caa Smart Art vé vi tri dang trwéc
va cling véi cap hién tai, ta sit dung Iénh nao trong thé Design?

A. Promote

B. Demote

C. Move Up

D. Move Down
Cau 34. Pé thiét 1ap gian cach giira cdc dong trong doan vin ban (Line Spacing) véi ché d
gian dong don ta chon Iénh nao sau day?

A. Single B. Double
C. Exactly D. At least
Cau 35. Trong MS Word 2010, 1énh nao sau diy dung dé quay hwéng trang viin ban?
A. Margins
B. Orientation
C. Size
D. Columns
Cau 36. Trong MS Word 2010, 1énh nao sau diy dung thiét 1ap thong sé cho 18 trang viin ban?
A. Margins B. Orientation
C. Size D. Columns

Cau 37. Trong Excel, dé chon toan b trang bang tinh ta thuc hién thao tac nao?

A. Nhan t6 hop phim Shift + A,

B. Nhan t6 hop phim Alt + A,

C. Nhan t6 hop phim Windows + A.

D. Di chuyén con tro chudt vao 6 giao nhau cua thanh tiéu dé doc va thanh tiéu dé ngang roi
nhap tréai chuot.
Cau 38. Hay chi ra cong thirc hodc ham bi sir dung sai (khéng can tinh két qua) sau day?

A. = MOD(0,1C4u ).

B. =Sum(5,6,7,D2:D7).



C. = AVERGE(C1,C9) + MAX(D1:D4).
D. = ROUND(SUM(D1:D19)) + MIN(0,3,1).
Cau 39. Trong MS Excel 2010, khi can hi¢u chinh dir li¢u trong 6 dang chon ta nhan phim gi?
A. Esc B. Enter
C.F2 D. Delete
Cau 40. Trong MS Excel 2010, thao tac nhan chon 6 A2, giix phim Shift va nhan tiép vao 6 D7
co0 nghia la gi?
A. B6i den vung A2:D7
B.Boiden2 6 A2 va 6 D7
C. Sao chép dix liéu tr 6 A2 sang 6 D7
D. Di chuyén dit liéu tir 6 A2 sang 6 D7
Cau 41. Trong PowerPoint 2010, khi vin ban dang dwoc trinh chiéu ma mudn man hinh hién
thi mau den, ta lya chon thao tac nao?
A. Nhan phim B
B. Nhan phim C
C. Nhan phim W
D. Nhan phim S
CAu 42. Trong PowerPoint 2010, dé chén bang biéu vao slide trong bai trinh dién vin ban, ta
can chon dap an nao?
A. Chon Table/Insert Table B. Chon Table/Insert
C. Chon Insert/Table D. Chon Format/Table
Cau 43. Trong MS Word 2010, é hop thoai Drop Cap, lwa chen nao cho phép thiét lap sé
dong van ban twong dwong véi do cao caa chira Drop Cap?
. Dropped
. Lines to drop
. In margin
. Distance from text
Cau 44. Trong MS Word 2010, é hop thoai Drop Cap, lwa chen nao cho phép thiét lap
khoang céch tir chir Drop Cap dén viin ban ?
. Dropped
. Lines to drop
. In margin
. Distance from text
Céu 45. Trong MS Word 2010, & hgp thoai Columns, lwa chon nao cho phép chia doan van
ban da chon thanh hai cgt ma cot bén trai rgng hon cot bén phai?
. Left
. Right
. Two
. Three
Cau 46. Trong MS Word 2010, ¢ hép thoai Columns, lwa chen nao cho phép ké dwong thiang
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C.

D.

Cau 52.

A
B

¢ gitra cac cot da chia?

. Line of Columns

. Line between columns

. Line between

. Line single

. Trong MS Word 2010, dé thiét |ap cac Tab Stop, ta thuc hién:

. M& hop thoai Font, chon Tabs

. M6 hop thoai Page Setup, chon Tabs

. M& hop thoai Paragraph, thé Indents and Spacing, chon Tabs

. M6 hop thoai Paragraph, thé Line and Page Breaks , chon Tabs

. Trong MS Word 2010, dé thiét 1ap khoang céach giira cac dong trong doan vin ban
da chon, ta mé hop thoai Paragraph, chon:

. Thé Indents and Spacing, chon Indentation

. Thé Indents and Spacing, chon Line spacing

. Thé Line and Page Breaks, chon Line spacing

. Thé Line and Page Breaks, chon Indentation

. Trong MS Word 2010, dé ngit trang tai vi tri tré chudt, ta nhan té6 hep phim nao?

.Ctrl +B

.Ctrl +P

.Ctrl + K

. Ctrl + Enter

. Trong MS Word 2010, nat Format Painter c6 chirc nang gi ?

. Sao chép van ban

. Sao chép dinh dang

. Sao chép hinh anh

. Sao chép bat mau

. Trong MS Word 2010, dé sao chép dinh dang ciia mét doan viin ban nao dé cho méjt
doan vin ban khac, ta chon doan vin ban can sao chép dinh dang réi thuc hién :

. Nhan t6 hop phim Ctrl + Shift + C, sau d6 chon doan van ban can dan dinh dang, nhan tb
hop phim Ctrl + Shift + V

. Nhén t6 hop phim Alt + Shift + C, sau d6 chon doan van ban can dan dinh dang, nhan t6

hop phim Alt + Shift + V

Nhén t6 hop phim Ctrl + Alt + C, sau d6 chon doan vin ban can dan dinh dang, nhan t6

hop phim Ctrl + Alt + V

Nhén t6 hop phim Ctrl + Tab + C, sau d6 chon doan vin ban can dan dinh dang, nhan t6

hop phim Ctrl + Tab + V

Trong MS Word 2010, khi thuc hién 1énh Page Setup = Breaks = Section Breaks

-> Next Page sé€ c¢6 y nghia gi ?

. Thuc hién ngat phién lam viéc sang trang ké tiép

. Thuc hién ngat trang sang trang ké tiép



C. Thuc hién ngat doan van ban
D. Thuc hién ngat dong
Céu 53. Trong MS Word 2010, trong hop thoai Insert Table, chitc ning Remember
dimensions for new tables c6 chirc néing gi ?
A. Ghi nhé noi dung bang biéu
B. Ghi nhé chiéu dai bang biéu
C. Ghi nhé chiéu rong bang biéu
D. Ghi nhé s6 dong va cot & 1an tao hién tai, 1an tao bang tiép theo hop thoai s& hién thi sb
dong va sb cot gidng 1an vira tao
CAu 54. Trong MS Word 2010, dé chén cha thich cho mét tir nao d6 vao cudi trang co chira
tr do, ta chon Iénh :
A. Insert Endnote
B. Insert Footnote
C. Next Footnote
D. Previous Footnote
Cau 55. Trong MS Word 2010, dé chén cac chir nghé thuat, ta chen Iénh :
A. Text Effect
B. WordArt
C. SmartArt
D. Picture
Cau 56. Trong MS Word 2010, dé thiét 1ap cac ky tw & trén (Superscript, vi du x?), ta nhan
t6 hop phim
A. Ctrl + Shift + +
B. Ctrl + +
C. Shift + +
D. Alt + Shift + +
Cau 57. Trong MS Word 2010, dé thiét 1ap cac ky tw & dwéi (Subscript, vi du x?), ta nhén t6
hop phim
A. Ctrl + Shift + =
B. Ctrl + =
C. Shift + =
D. Alt + Shift + =
Cau 58. Trong MS Word 2010, dé t6 mau nén cho doan viin ban da chon, ta chon Iénh :
A. Border
B. Paragrahp Border
C. Shading
D. Font Color
Cau 59. Mgt dia cirng hoan toan méi can phai dwec dinh dang (format). Muc dich ciia cong
viéc dinh dang la gi?
A. Phuc hoi dir liéu bi mat trong dia



B. Tao mot dia chi doc
C. Tao mét dia c6 thé thao tac va quan 1y dugc dit liéu nhu doc, ghi, sao chép ...
D. Lam cho chi c6 mét ngudi duoc sir dung 6 dia do
Céu 60. Pon vi do thong tin trong may tinh la gi?
A.Hz B. KHz
C.GHz D. bit
Cau 61. Chir viét tit MB thwong gip trong cac tai liéu vé may tinh c6 nghia la gi?
A. La don vi do @6 phan giai man hinh
B. La don vi do cuong d6 am thanh
C. La don vi do tdc do xir ly
D. La don vi do thong tin
CAu 62. Thiét bj nao sau day 1a thiét bj xuat di liéu?
A. Ban phim B. Chuot
C. Man hinh D. May quét
Cau 63. Kha ning xir ly cia may tinh phu thugc I6n vao cac yéu té nao sau day?
A. Téc do xu ly cia CPU
B. Card két néi internet
C. Card sound (thiét bj xu ly am thanh)
D. Man hinh cang Ion thi may tinh xt ly cang nhanh
Cau 64. Loi khuyén khi sit dung mat khau may tinh 1 gi?
A. Mat khau ngan, don gian
B. Mat khau d& nh¢ (vi du ding ngay sinh, qué quén)
C. Néu hay quén thi nén ghi lai
D. Khéng bao gio cho ngudi khac biét mat khau
Cau 65. Virus may tinh la gi?
A. La phan mém bi sao chép trai phép
B. La médt chuong trinh may tinh
C. La phan cting chuyén pha hoai cac phan khéc
D. L& mot loai nAm méc trén bé mit dia
Cau 66. C4c phan mém sau thudc nhém phan mém nao: MS Word, MS Excel, MS Access, MS
PowerPoint, MS Internet Explorer?
A. Nhém phan mém ung dung
B. Nhom phan mém hé thng
C. Nhém phan mém CSDL
D. Nhém phan mém hé diéu hanh
Cau 67. Mét Byte biang bao nhiéu bit?
A. 4 bit B. 8 hit
C. 16 bit D. 32 bit
Cau 68. May vi tinh bi nhiém virus khi nao?
A. Khi trao d6i théng tin qua mang giita cac may tinh.



B. Khi trao dbi thdng tin qua céc thiét bi luu trir (USB, dia cting, dia quang,...) gitta CAC may
tinh.

C. Khi tai cac tép tin mot cach tran lan trén mang Internet.

D. T4t ca déu dang.
Cau 69. Firewall (twong l&A. dwgc xay dwng véi muc dich gi?

A. Ngin chin viéc download chuong trinh vé may tinh

B. Bao vé may tinh chdng lai sy xdm nhap trai phép tir bén ngoai

C. Ngan chan viéc upload chuong trinh tir server

D. Ngan chan nguoi dung st dung may tinh
Cau 70. Ngwoi truy cap trai phép vao hé théng thong tin cia cong ty va lay cap théng tin dwoc
goi la gi?

A. Docker

B. Hacker

C. Cracker

D. Staker
Cau 71. Khi dang sir dung may tinh chay trén Hé diéu hanh Windows 7, dé ding nhip lai vao
H¢é diéu hanh bang mét tai khoan khac ta chon chirc ning nao sau day?

A. Restart B. Hibernate
C. Switch user D. Shutdown
CAu 72. Pé g bé6 mot chwong trinh cai dit trén windows 7 phai truy cip vao muc nao?
A. Recycle Bin B. Control Panel/Programs and Features
C. Control Panel/System D. Control Panel/User Account
Cau 73. Pé xem thong tin vé mdt d6i twong trén Windows ta diung Iénh nao?
A. R_click/Properties B. R_click/Open
C. R_click/View D. R_click/Edit

Cau 74. Trong Windows, phim PageDown c6 tac dung gi?
A. Chuyén Ién 1 trang man hinh
B. Tang chi sé trang Ién 1
C. Chuyén xudng 1 trang man hinh
D. Giam chi s trang xudng 1
Cau 75. Trong Windows, phim Print Screen c6 tac dung gi?
A. In trang dang hién thi trén man hinh
B. Chup man hinh hién hanh dua vao bo nhd dém
C. In man hinh Desktop
D. Chyp man hinh may in
CAu 76. Trong cira s6 Windows Explorer, dé xem cac biéu twong véi kich thwée 16n ta chon
Iénh nao sau day?
A. View/large icons B. View/small icons
C. View/detalils D. View/list
CAu 77. Trong cira s6 Windows Explorer, dé xem céc biéu twong duéi dang danh sich ta chon



Iénh nao?

A. View/large icons B. View/small icons
C. View/details D. View/list

Cau 78. Trong Windows, dé khéi dong lai may tinh ta chon I¢nh nao?
A. Restart B. Hibernate
C. Sleep D. Log off

Cau 79. Trong Windows, chudi tim kiém nao duwéi day 1a ding khi muén tim kiém ca 3 tép tin:
""ngay251205.txt", ""dayll2cp.doc™ va "pay.xIs"?

A. *ay* B. ?ay.*
C. *ay.* D. ?ay?
Céau 80. Khi soan thio viin ban bang phong chir Tahoma thi Unikey phai dé & bang mi nao?
A. TCVN-3 B. VNI Windows
C. Unicode D. VIQR

Cau 81. Pé chuyén ddi tir phong chir TimeNewRoman sang .Vntime , trong Unikey ta phai dit
bang ma dich l1a gi?
A. TCVN-3 B. VNI Windows
C. Unicode D. VIQR
Cau 82. Trong Windows 7, chwong trinh nao dung dé quan Iy tap tin va thu muc?
A. Internet Explorer
B. Windows Explorer
C. Control Panel
D. Caculator
Cau 83. Pé tao mdt thw muc trén Desktop caa hé diéu hanh Windows 7, nhan phai chugt 1én
desktop va thuc hién:
A. Vao New, chon Folder
B. VVao New, chon Shotcut
C. Vao New, chon Text Document
D. Vao New, chon Contact
Cau 84. Trong Windows Explorer, dé sao chép mét tap tin dwoc chon, nhap té hop phim:
A.Ctrl +C
B. Ctrl + X
C.Ctrl+V
D.Ctrl + A
Cau 85. Trong Windows Explorer, @é di chuyén mét tap tin dwoc chon, nhip t6 hep phim
Ctrl + X, sau do6 thyc hién:
A.Ctrl +Z
B. Shift + V
C.Alt+V
D.Ctrl +V
CAu 86. Pé x6a hin (khéng dwa vao thung raC. mdt thw muc hoic tip tin dwoc chon trong



Windows Explore, thwc hién thao tac nao sau day?
A. Nhén phai chudt vao tap tin/thu muc da chon, chon Delete
B. Nhan phim Delete
C. Nhan t6 hop phim Shift + Delete
D. Nhan t6 hop phim Ctrl + Delete
Cau 87. Khi nhan dwgc mét bire thw dién tir chia tap tin dinh kém ma khéng nhan biét
dwoc mire d§ an toan cia bire thw, xir Iy thé ndo trong tinh huéng nay?
A. Mo tap tin nay ra dé kiém tra loai tap tin
B. Chuyén thu nay cho ai 6 ma ban nghi rang ban c6 thé nhan biét duoc
C. Quét tap tin nay bang phan mém diét virus
D. Luu ban sao tap tin nay vao dia citng va mé ban sao nay
Cau 88. Bang mi Unicode dwoc hd tro nhirng kiéu font chir nao khi gd tiéng Viét c6 dau?
A..VnTime, .VnTimeH, .VnArial,...
B. VNI-Time, VNI-Top, VNI-Book, ...
C. Times New Roman, Tahoma, Arial,...
D. VNtimes New Roman, VNumbrella, SVNTimes New Roman, SVNumbrella
Cau 89. Trong MS Word 2010, mudn déi nhiéu chir di chon tir chir thwong thanh chir hoa,
ta dung chirc ning nao?
. Drop Cap
. Symbol
. Change Case
. Equation
Cau 90. Trong MS Word 2010, dé thu hep khoang cach giira cac ky tw, ta chen cac ky tw can
thu hep khoang cach, mé hép thoai Font, rdi chen:
. Chon thé Advance, Spacing: Condensed
. Chon thé Advance, Spacing: Expanded
. Chon thé Font, Spacing: Condensed
. Chon thé Font, Spacing: Expanded
Cau 91. Trong Windows, dé thoat khéi phan mém MS Excel 2010 dang chay, ta nhan té hep
phim :
A Alt+F1
B. Alt + F2
C.Alt+F3
D.Alt+F4
Cau 92. Trong MS Excel 2010 dé déng tap tin dang mé, ta nhan té hep phim :
A.Ctrl + F1
B. Ctrl + F2
C.Ctrl +F3
D.Ctrl + F4
Cau 93. Trong MS Excel 2010, dé tao méi mét tap tin, ta nhan t6 hop phim :
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A.Ctrl + N

B
C
D
Cau 94
A
B
C
D

Cau 95.

Cau 100
A
B
C

©OoOw2

JAIlt+N

. Shift + N

.Tab+N

. Trong MS Excel 2010, ham Rank c6 chirc ning gi ?

. Sap xép thu tu

. Sap xép thir hang

. Sap xép cac ky tu chir céi

. Sap xép cac ky tu chir sb

Trong Excel 2010, ham Count va Counta c6 chirc niing khac nhau nhw thé nao ?

. Ham Count chi dém céc 6 cd ky tu 1a s6, ham Counta dém céc 6 c6 dit liéu

. Ham Count dém cac 6 binh thuong, ham Counta dém céc 6 co ky tu a

. Ham Count dém chudi ky tu, ham Counta dém céc 6 trng

. Ham Count dém dit liéu, ham Counta dém sd

.Trong MS Excel 2010, cho biét két qua ham =RIGHT(LEFT(“Trung tim tin
hoc”,4),3) la gi?

. Tin

. hoc

Tru

run

. Trong MS Excel 2010, 6 A5 = LEN(IF(5>4+1,25,""1Cau™)), gia tri tra vé sé nhw thé

nao ?

6

7

5

4

. Trong MS Excel 2010, cho biét gia tri ciia cong thirc sau ddy: =ROUND(936.56,-1)?

.900

. 940

. 950

.936.6

. Trong MS Excel 2010, 6 B5=IF(OR(5>3,2>2),2,3), két qua tra vé sé Ia :

.2

.3

)

A

. Trong MS Excel 2010, 6 B5=1F(AND(5>3,2>2),2,3), két qua tra vé sé 1a :

.2

.3

)



D.7
Cau 101. Trong MS Excel 2010, cong thirc tai 6 K3=Value(mid(*CP2400",3,Len(""CP2400")-
2)), két qua tai 6 K3 la gi?
A. 24
B. 2400
C. "2400"
D. 400
Cau 102. Trong MS Excel 2010, phwong 4n nao dwéi day la dia chi tuyét déi ?
A. A$12
B. $A$12
C.$A12
D.Al12
Céau 103. Trong MS Excel 2010, ham LOWER c6 chirc nang gi ?
A. Viét hoa toan bo céc ky tu trong tham sb
B. Viét thuong toan bé céac ky tu trong tham s6
C. Viét hoa ky tu dau tién caa tham s6
D. Ha thap cac ky tu trong tham s6 xubng 1cm so véi dong binh thudng
Céau 104. Trong MS Excel 2010, ham UPPER c6 chirc niang gi ?
A. Viét hoa toan bo cac ky tu trong tham s
B. Viét thuong toan bo céac ky tu trong tham sé
C. Viét hoa ky tu dau tién cua tham sd
D. Ha thap cac ky tu trong tham sé xudng 1cm so véi dong binh thuong
Cau 105. Trong MS Excel 2010, 18i khéng tham chiéu dwoc sé hién thi la :
A. #NUM
B. #NA
C.#VALUE
D. #REF
Cau 106. Trong MS Excel 2010, ham no sau diy cho phép dém céc gia tri théa man mét diéu
kién cho truwéc :
A. SUMIF
B. COUNTIF
C. IFCOUNT
D. IFSUM
Cau 107. Trong MS Excel 2010, mudn tinh tong cia ving E2:E8 véi diéu kién 1a ""May tinh™
trong vung dir liéu A2:A8, ta dung cong thurc:
A. SUMIF(A2:A8,"May tinh")
B. SUMIF(A2:A8,E2:E8,"May tinh")
C. SUMIF(A2:A8,"May tinh",E2:E8)
D. SUMIF("May tinh",A2:A8,E2:ES)
Cau 108. Trong MS Excel 2010, biét vung dix liéu tir B2:B10 chira Tén chic vu, muén xem cé



A
B
C
D
Cau 109

A
B

C.
D.
Cau 110.

Cau 111.

A
B.
C
D

Cau 114.

A
B
C
D
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bao nhiéu Nhéan vién trong vung dir liéu ta thuc hién cong thic:

. Countif(B2:B10,"Nhan vién")

. Countif(B2:B10,Nhan vién)

. Countif(B2:B10,'Nhan vién’)

. Countif(B2:B10,"'Nhan vién™)

. Trong MS Excel 2010, néu thi sinh dat tir 5 diém tré 18n, thi sinh dé dwoc xép loai
Pat, ngwoc lai néu dwéi 5 diém, thi xép loai Khong dat. Cong thirc nao duwéi day thé
hién ding diéu nay (Gia sir 6 G6 dang chira diém thi) :

. IF(G6<5,"Khong dat","Pat")

. IF(G6>=5,"Pat") ELSE ("Khong dat")

IF(G6=<5,"Dat", "Khong dat")

REF!

Trong MS Excel 2010, biéu thic sau cho két qua la bao nhiéu =If(DTB>=5,

"TB", If(DTB>=6.5, "Kha" If(DTB>= 8, "Gioi", ""Yeu"))), biét rang DTB=9

.TB

. Gioi

Kha

.Yeu

Trong MS Excel, gia sir 6 Al ciia bang tinh lwu tri ngay 15/10/1970. Két qua ham

=MONTH(A1L) la bao nhiéu?

. #VALUE!

.15

.10

.1970

. Trong MS Excel 2010, ham do tim theo cgt 1a ham nao dwoi day :

. Hlookup

. Vlookup

. Vfinding

. Hfinding

. Trong MS Excel 2010, dé dinh dang dwgc mau khac nhau d6i véi ndi dung 6, nén
cua 0 ta chon chirc ning:

. Format Cell

Cell Style

. Format as Table

. Conditional Formatting

Trong Powerpoint 2010, thanh cong cu truy cap nhanh cé tén la?

. Quick Access Toolbar

. Quick Toolbar Access

. Access Quick Toolbar

. Toolbar Quick Access



Cau 115

A
B
C
D
Cau 116
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Cau 117.

. Trong PowerPoint 2010, thao tic nao sau diy dé tly chon phan an/hién cia cac
thanh cong cu ?

. Vao File/Options/Advanced

. Vao File/Options/Customize Ribbon

. Vao File/Options/General

. Vao File/Options/Proofing

.Pé truy nhap hé théng tro gitp trén PowerPoint sit dung phim hay té6 hep phim
nao?

.ESC

.Ctrl +H

.F1

CAlt+ Tab

Trong Powerpoint 2010, cich nao dé mé 1 ban trinh bay (Presentation) c6 sian trong

may tinh?

. File/Save

. File/Edit

. File/Close

. File/Open

. Trong Powerpoint 2010, cach nao dé tao mat ban trinh bay (Presentation) méi?

. File/New/Blank Presentation/Create

. Insert/New Slide/Create

. File/New Presentation/Create

. Insert/New/Blank Presentation/Create

. Trong Powerpoint 2010, thao tic nao sau diy dé tao méi 1 tap tin trinh dién theo
miu (Sample templates) ciia chwong trinh?

. Vao File / New / Sample templates / Chon mau / Create

. Vao Home / New / Sample templates / Chon mau / Create

. Vao Design / New / Sample templates / Chon mau / Create

. Vao Insert / New / Sample templates / Chon mau / Create

. Trong Powerpoint 2010, ché d§ hién thi nao cho phép thuc hién siap xép lai cac
Slide?

. View/ Reading View

. View/ Page Layout

. View/ Normal

. View/ Slide Sorter

. Trong Powerpoint 2010, dé chuyén sang ché dé hién thi doc ta thuc hién?

. Vao View, chon Reading View

. Vao View, chon Reading Mode

. Vao Review, chon Reading Mode

. Vao Review, chon Reading View



Cau 122. Trong Powerpoint 2010, dé dit mat khau cho file hién tai?
A. Vao Home / Save / Protect Presentation / Encrypt with Password.
B. VVao Home / Info / Protect Presentation / Encrypt with Password.
C. Vao File/ Info/ Protect Presentation/ Encrypt with Password.
D. Vao File/Save / Protect Presentation / Encrypt with Password.
Cau 123. Méi trang trinh dién trong Powerpoint dwoc goi 13?
A. Mot Slide
B. Mot Page
C. Mot Sheet
D. M6t Co so dir liéu
CAu 124. Trong Powerpoint 2010, dé hily bé thao tac vira thuc hién, ta an to6 hep phim?
A. Ctrl + X
B.Ctrl + A
C.Ctrl +F5
D.Ctrl +Z
CAu 125. Trong Powerpoint 2010, ciach nao dé lwa chon bé cuc cho Slide?
A. Format /Slide Design
B. Insert/New Slide
C. Home/Layout
D. Home/New Slide
Cau 126. Trong Powerpoint 2010, thao tac View/Slide Master dung dé 1am gi?
A. Binh dang chung cho toan bo céc Slide
B. Binh dang cho tirng céc Slide
C. binh dang cho van ban cho tung slide
D. binh dang phéng nén cho tung slide
Cau 127. Trong Powerpoint 2010, cich nao dé nhan déi 1 Slide da dwoc chon?
A. Kich chuot phai vao Slide/Add Section
B. Kich chudt phai vao Slide/Delete Slide
C. Kich chuét phai vao Slide/New Slide
D. Kich chuét phai vao Slide/Duplicate Slide
Cau 128. Trong Powerpoint 2010, ciach nao dé sao chép 1 Slide da dwoc chon?
A. Kich chuot phai vao Slide/Delete
B. Kich chudt phai vao Slide/Paste
C. Kich chudt phai vao Slide/Copy
D. Kich chuét phai vao Slide/Cut
Cau 129. Trong Powerpoint 2010, t6 hgp phim Shift + F5 c6 chire niing gi ?
A. Trinh chiéu slide dau tién
B. Trinh chiéu slide cudi cung
C. Trinh chiéu slide dang duoc chon
D. Trinh chiéu slide & gitra



Cau 130. Trong Powerpoint 2010, t6 hgp phim F5 c6 chire niing gi ?
A. Trinh chiéu slide dau tién
B. Trinh chiéu slide cudi cung
C. Trinh chiéu slide dang duoc chon
D. Trinh chiéu slide & gitra
Cau 131. Mgt may vi tinh gém nhitng thanh phan co ban nao?
A. B nhé trong va ngoai, CPU, thiét bi nhap/xuat
B. B nhé trong, CPU
C. B nhé trong, thiét bi nhap/xuat
D. CPU va thiét bi ngoai Vi
CAu 132. CPU la viét tat cia cum tir nao?
A. Case Processing Unit
B. Common Processing Unit
C. Control Processing Unit
D. Central Processing Unit
Cau 133. Thuit ngir “RAM?” 1a tir viét tit cia cum tir?
A. Recent Access Memory
B. Random Access Memory
C. Read Access Memory
D. Read And Modify
Cau 134. ROM la viét tat cia cum tir gi?
A. Read One Memory
B. Random Only Memory
C. Read Only Memory
D. Random One Memory
Cau 135. Phan mém Windows, Linux va Unix cé dic diém gi chung?
A. Tt ca déu la phan mém @ng dung
B. Tét ca déu la dich vy dai tan rong (Broadband Service)
C. Tat ca déu 1a phan mém tién ich
D. Tat ca déu la hé diéu hanh
Cau 136. Khi dung chudt chon nhiéu déi tweng khong lién ké nhau trong Windows can két
hop sit dung phim nao?
A. Shift
B. Ctrl
C.Alt
D. Tab
Céu 137. Loi khuyén nao sau day la dang?
A. Mat khau ngan, d& nhé tot hon mat khau dai, phirc tap khé nhé
B. Mat khau ding chung nhiéu ngudi tién hon mdi ngudi dung riéng mat khau cua minh
C. Khong nén tat may tinh khi khéng sir dung



D. Mat khau thay d6i thuong xuyén tot hon mat khau cb dinh
CAu 138. Trong Windows 7, dé g& bé cai dit mot chwong trinh &ng dung, Vao Start, chon
Control Panel va thuc hién:
. Chon Date and times, chon tiép chuong trinh can g bo va nhan Uninstall
. Chon Programs and Features, chon tiép chuong trinh can g& bo va nhan Uninstall
. Chon Display, chon tiép chwong trinh can g& bo va nhan Uninstall
. Chon Power Option, chon tiép chuong trinh can g bo va nhan Uninstall
Céau 139. Trong phan mém MS Word 2010, dé ciin 1& cho vin ban dan déu hai bén, chon Iénh
gi?
. Left
. Right
. Justify
. Center
Cau 140. Trong phan mém MS Word 2010, dé tim kiém mot ndi dung vin ban nao dé, nhan
té6 hop phim:
A.Ctrl + R
B.Ctrl + M
C.Ctrl+D
D.Ctrl + F
Cau 141. Pé tao mét ban sao ndi dung ciia mat tap tin dang mé, trong Word ta thuc hién Iénh
nao?
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A. Home/Copy B. File/Save As

C. Insert/Cover Page D. Khong thuc hién duoc
Cau 142. Trong Word, sau khi chon doan vin ban, muén chuyén déi giira cac loai CHU HOA
— chir thwong — Hoa Cac Ky Tw Pau cia tir, thuc hién Iénh nao?

A. Nhin Ctrl + F3 B. Nhan Shift + F3

C. Nhan Alt + F3 D. Nhan F3
Cau 143. Trong MS Word 2010, dé chén mét tiéu dé chan trang vao tai li¢u dang mé ta goi
lénh gi?

A. Tai thé Insert, nhan ndt Footer, chon mot mau tiéu dé
B. Tai thé Insert, nhan nat Header, chon mot mau tiéu dé
C. Tai thé Insert, nhan nGt Footer, chon Remove Footer
D. Tai thé Insert, nhan nat Header, chon Edit Header
Cau 144. Pé chon nhiéu hinh vé dwec tao ra trong Word khi ding chuét thi ta phai giir thém

phim nao?
A. Ctrl B. Shift
C. Alt D. Tab

Cau 145. Trong MS Word 2010, dé gop cac 6 da chon ciia mot bang thanh mat 6 thi ta goi Iénh
nao?
A. Vao thé Layout, nhan nat Margin Cells



B. Vao thé Layout, nhan nt Split Table

C. Vao thé Layout, nhan n(t Merge Cells

D. Vao thé Layout, nhan nat Split Cells
Cau 146. Pé cheén codng thicc khoa hoc vao vi tri con tré dang dieng trong MS Word 2010, ta
thuc hién:

A. Insert\Equation B. Insert\Symbol

C. Insert\Shapes D. Insert\Pictures
Cau 147. Pé chén mat siéu kién két vao viin ban MS Word 2010 ta chon té hep phim nao sau
day?

A.Ctrl + K B.Ctrl + L

C.Ctrl+ M D.Ctrl +T

Cau 148. Trong MS Word, dé dinh dang cho Font chit vin ban di chon ta nhin té hop phim
tit nao sau day?

A. Ctrl + Shift + F B.Ctrl + F
C. Shift+F D. Ctrl + Shift + E
Cau 149. Trong MS Word, lénh Ctrl + Shift + C dung dé 1am gi?
A. Sao chép van ban B. Sao chép dinh dang
C. Sao chép bang biéu D. Sao chép file vin ban
Cau 150. Trong MS Excel 2010, cac ham sau diy ham nao dung dé dém gia tri s6?
A. Sum B. Rank
C. Count D. Int

Cau 151. Trong MS Excel 2010 sé lwgng tham sé ciia cac ham DMAX, DCOUNT, DSUM nhu
thé nao?
A. Khac nhau
B. DCOUNT khéac v6i DMAX va DSUM
C. Bing nhau
D. DSUM khac voi DMAX
Cau 152. Trong MS Excel 2010, hay tinh gia tri cia biéu thirc =23 + (2+12/2)/4-5?
A.5 B.2
C.0 D.6
Céu 153. Trong MS Excel 2010, ham OR la mgt ham Logic. Ham cho gia tri dung khi nao?
A. C6 it nhat hai biéu thirc diéu kién cua ham c6 gia tri ding
B. C6 it nhat mot biéu thuc diéu kién nao d6 ctia ham c6 gié tri dung
C. Tat ca céc biéu thirc ciia ham déu phai cho gié tri dung
D. T4t ca cac biéu thirc cua ham déu cho gié tri sai
Cau 154. Trong MS Excel 2010, thanh phan thir 3 trong ham Vleokup cé nghia 1a gi?
A. Bang do tim B. Giatri do
C. Cot tham chiéu dé lay két qua D. Dong tham chiéu dé ldy két qua
Cau 155. Trong MS Excel 2010, dé chon toan b trang bang tinh ta thuc hién thao tac nao?
A. Nhan t6 hop phim Shift + A. B. Nhan t6 hop phim Alt + A.



C. Nhan t6 hop phim Windows + A. D. Nhan t6 hop phim Ctrl + A
Cau 156. Trong MS Excel 2010, khi viét dia chi $A5 14 viét loai dia chi nao?

A. bia chi tuyét dbi B. bia chi twong d6i
C. Pia chi hon hop D. bia chi thuong
Cau 157. Trong MS Excel 2010, tai 6 B1 gé nhw sau Today(), két qua hién thi tai B1 1a gi?
A. Today() B. Ngay thang nam hién tai
C. Béo 15i D. #N/A

Céau 158. Trong Microsoft Excel 2010, thuc hién thao tic nao sau day dé thay ddi kich thwéc I
cua trang bang tinh?

A. Vao Page Layout, chon Page Setup, chon tiép Page

B. VVao Page Layout, chon Page Setup, chon tiép Sheet

C. Vao Page Layout, chon Page Setup, chon tiép Header and Footer

D. Vao Page Layout, chon Page Setup, chon tiép Margins
Cau 159. Trong MS Excel 2010, dé xo4 mét dong trong Worksheet, chon dong dé, bAm chudt
phai réi chon 1énh nao?

A. Cut B. Paste

C. Delete D. Empty
Cau 160. Phan mém MS Excel nam trong b phan mém nao?

A. Bo MS Office B. B6 Windows

C. Bo Software D. B6 phan mém lap trinh
Cau 161. Trong Microsoft Excel, biéu dd nao sau day 1a biéu d6 thanh?

A. Bar B. Column

C. Area D. Radar

Cau 162. Trong PowerPoint 2010, khi may tinh c6 tir 2 man hinh tré 18n ma muén thiét lap ché
do hién thi ciia cac man hinh khi trinh chiéu, ta lwa chen thao tac nao?

A. Slide Show/Monitor/Resolution

B. Slide Show/Monitor/Show On

C. Slide Show/Monitor/Use Presenter View

D. Khéng thé thuc hién duoc
Cau 163. Trong PowerPoint 2010, Trong bai trinh dién viin ban, muon thiét ké mét slide cha
chira cac dinh dang chung cho toan b céc slide caa bai trinh dién thi ta phai 1am thé nao?

A. Chon Insert/Master Slide

B. Chon Insert/Slide Master

C. Chon View /Master/Slide Master

D. Chon View/Slide Master
CAu 164. Trong PowerPoint 2010, dé mé cira s6 tao tiéu dé chan trang cho cac slide trong bai
trinh dién vin ban, ta ding thao tac nao?

A. Home/Header & Footer/Footer

B. View/Header & Footer/Footer

C. Design/Header & Footer/Footer



D. Insert/Header & Footer/Footer
CAu 165. Chen Cau phat biéu sai trong cac Cau sau?
A. Khi tao hiéu tmg dong cho mot khdi vin ban ta c6 thé cho xuat hién lan luot tirng tir trong
khdi van ban khi trinh chiéu
B. Sau khi da tao hiéu tmg dong cho mot d6i twong nao do ta khong thé thay doi kiéu higu ung
cho dbi tuong do
C. C6 thé thuc hién hiéu tng chuyén trang cho 1 slide bat ky trong bai trinh di&n
D. C6 thé thyc hién hiéu ang chuyén trang cho tat ca cac slide trong bai trinh dién
Cau 166. Trong PowerPoint 2010, khi muén thiét 1ap céc slide trinh chiéu mét cach tw déng va
lip di Lip lai nhiéu lan thi ta thuc hién nhu thé nao?
A. Design/ SetUp Slide Show...
B. Insert/ SetUp Slide Show...
C. Slide Show/SetUp Slide Show...
D. Khéng thé thuc hién dugc thao tac trén
CAu 167. Trong PowerPoint 2010, dé thay d6i LayOut ta lam thé nao?
A. Chon slide can thay d6i LayOut/Home/LayOut/Chon kiéu phil hop
B. Chon slide can thay d6i LayOut/File/LayOut/Chon kiéu phu hop
C. Chon slide can thay d6i LayOut/Design/LayOut/Chon kiéu phu hop
D. Chon slide can thay d6i LayOut/Insert/LayOut/Chon kiéu phi hop
Cau 168. Trong phan mém MS Word 2010, dé ting c& chir vin ban [én mat don vi, ta chon
doan viin ban can ting, nhan té hop phim:
A. Ctrl +]
B. Ctrl +)
C.Alt+]
D.Alt+)
Cau 169. Trong phan mém MS Word 2010, dé in vin ban ra may in, nhan té hep phim nao:
A Alt+P
B. Shift + P
C.Ctrl+P
D.Tab+P
Cau 170. Trong phan mém MS Word 2010, muén ciin 18 & giita cho mét 6 & trong bang, ta
chon & d6 rdi thuc hién:
A.Ctrl+ E
B.Ctrl +C
C.Ctrl +1J
D.Ctrl+D
Cau 171. Trong phan mém MS Word 2010, mudn mé hép thoai Font dé thiét 1ap cac ty chon
lién quan dén font chir, nhan to6 hep phim:
A.Ctrl + A
B.Ctrl + B



C.
D.

Céau 172

A
B.
C.
D.

Céu 173

A
B.
C.
D.

Cau 174

OO0 w >

Cau 175

Ctrl + C

Ctrl + D

. Phéat biéu nao sau day la ding?

GUI la viét tit cua Graphic User Index

GUI la viét tat cia Guide User Index

GUI la viét tat caa Guide User Indication

GUI la viét tit cua Graphic User Interface

. Phan mém nao sau day khong phai trinh duyét Web?

Opera

MS Publicsher

Safari

Chrome

. Trong MS Excel 2010, dé thiét lap dong tiéu dé (khi in sé in 13p lai dong nay vae dau
cac trang tiép theo, vi du nhw dong tiéu dé STT, Ho va tén, Ngay sinh ...), ta mé hop
thoai Page Setup, rdi thuc hién Iénh :

. Chon thé Sheet = Rows to repeat at top

. Chon thé Sheet - Columns to repeat at top

. Chon thé Header/Footer - Rows to repeat at top

. Chon thé Header/Footer = Columns to repeat at top

. Trong MS Excel 2010, dé thuc hién sip xép dir liéu theo tdy chen, ta chon bang dir

liu can sap sép, roi thuc hién lénh :

A. Normal Sort
B. Option Sort
C. Random Sort
D. Custom Sort
Cau 176. Trong MS Excel 2010, 6 A1 =AVERAGE(5,8,1,2), héi Al sé tra vé két qua la bao
nhiéu?
A.5
B.4
C.3
D.2
Cau 177. Trong may vi tinh, b nhé RAM la bo nhé gi ?
A. Bo nhé chi ghi B. B nhé truy cap cb dinh
C. Bo6 nhé chi doc D. B nhé truy cap ngau nhién
Cau 178. Trong may vi tinh, cac by nhé nao sau day la by nhé trong ?
A. RAM, HDD B. RAM, ROM C.SSD, HDD D. :(Ej)l\a
Cau 179. Trong may vi tinh, CPU bao gém céc thanh phan :
A.ALU + CU B. ALU+PU C. CP+PU D. CU+CP
Cau 180. Trong Windows Explorer, dé di chuyén mét tap tin dwgc chon, nhip té hop



phim Ctrl+X, sau do thuc hién:

A.Ctrl +V B.Alt+V C.Crl+Z D. Shift + V
Cau 181. Trong may vi tinh, ALU dwgc goi la gi ?

A. Bon vi s6 hoc - logic B. Pon vi tinh toén

C. Pon vi diéu khién D. bon vi kiém soét

Cau 182. Mt tap hep cac trang lién két théng tin véi nhau vé mét cong ty cu thé, mét
ngudi, san pham hay dich vu nao d6 dwgc goi 12?

A. Website B. Mbt nha cung cap dich vu Internet (ISP)

C. Internet D. Mét may cha Web

Cau 183. Trong khi soan thao email néu muén giri kém file chang ta bAm vao nat
nao?

A. Attachment B. Send

C. Copy D. File/save

Cau 184. Khi tao biéu mau (form) trén Website, dé chuyén dir liéu (gia tri caa cac
thanh phan diéu khién trén Form) vé Web Server, nhan nit 1énh nao sau day?

A. Resert B. Submit

C. Accept D. Action

Cau 185. Thiét bi mang LAN nao cé thé két ndi hai hé thong riéng I1é hoic nhiéu
mang véi nhau?

A. Swicth B. Hub

C. Router D. Bridge

Cau 186. Thiét bi mang LAN nao giup xac dinh diém dén, diém di cho mdi mang?
A. Router B. Hub

C. Wired connection D. Switch

Cau 187. Mang nao Ién nhat hanh tinh 1a gi?

A. Internet B. LAN

C. MAN D. WAN

CAu 188. Toc dp tai xudng tdi thiéu co thé mong dei véi két ndi mang co day 1a?
A. 128 Kbps hoac cao hon

B. 1-6 Mbps hoac cao hon

C. 12 Mbps hoac cao hon

D. 8 Mbps hoac cao hon

Cau 189. Thur dién tir dung dé:

A. Hoi thoai truc truyén

B. Trao d6i thng tin truc tuyén

C. Gui thu thong quan mdi truong Interrnet

D. Tim kiém thong tin

Céau 190. HTTP la gi?

A. La giao thirc truyén siéu vin ban

B. La ngdn ngir dé soan thao noi dung céac trang Web



C. Latén cua trang web

D. La dia chi caa trang Web

CAu 191. C6 thé mé céc file .html bang trinh duyét nao sau day?

A. Trinh duyét web (Browser) Chrome.

B. Trinh duyét web (Browser) Internet Explorer.

C. Trinh duyét web (Browser) Mozila.

D. T4t ca déu ding.

Cau 192. Giao thirc truyén thong 1 gi?

A. Bo cac quy wdc can tuan tha trong viéc trao do6i thdng tin trong mang giita céc thiét bi
gui va nhan di liéu

B. Quy wdc trong viéc trao doi thdng tin gitta cAc may tinh

C. Bo cac quy udc trong viée trao doi théng tin

D. Tat ca déu dung

Céau 193. Thu rac l1a gi?

A. Céc tin nhan khdng mong muén quang ba san pham va dich vu hoc chinh tri/quan
diém ton giao

B. Nhitng tap tin dinh kém tir c4c nha cung cap cé&c san pham va dich vu

C. Thong diép yéu cau ban dang nhap vao maot dich vu tai chinh

D. Thong diép tir cac nha cung cip nhu Microsoft yéu cau ban dang nhap bang mat lién
két cu thé

Cau 194. Tai sao can thiét 1ap mét chir ky cho tat ca c4c tin nhan méi?

A. Tiét kiém thoi gian trong viéc phai go tén va thdng tin lién lac trong mdi lan gui

B. Xac dinh vi tri noi thu nay duoc gui

C. Xac dinh nguoi da gui tin nhan néu trudng ngudi goi trong

D. Bao gdm mot mau nén hoic cha dé véi mai tin nhan

Cau 195. Trong MS Word 2010, dé dong mét tap tin dang mé, sir dung t6 hep phim
nao sau day?

A. Ctrl+N

B. Ctrl+E

C. Ctrl+F

D. Ctrl+W

Cau 196. Trong MS Powerpoint 2010, dé déng mét tap tin dang mé, sir dung t6 hop
phim nao sau day?

A. Ctrl+N

B. Ctrl+E

C. Ctrl+F

D. Ctrl+W

Cau 197. Trong MS Word 2010, ting font size 1én 1pt, sir dung té6 hep phim nao sau
day?

A. Ctrl+ >



B. Ctrl+ <

C. Ctrl+}

D. Ctrl+ {

Cau 198. Trong MS Word 2010, giam font size xuéng 1pt, sir dung té hep phim nao
sau day?

A. Ctrl+ >

B. Ctrl+ <

C. Ctrl+}

D. Ctrl+ {

Cau 199. Trong MS Word 2010, mé hép thoai Find and Replace, sit dung t6 hop
phim nao sau day?

A. Ctrl+ H

B. Ctrl+ |

C.Curl+K

D. Ctrl+ L

Cau 200. Trong MS Word 2010, mé hép thoai Font, sir dung t6 hep phim nao sau
day?

A. Ctrl+ A

B. Ctrl+ B

C.Ctrl+C

D. Ctrl+ D

Cau 201: Pé cai dat may in ta can cé nhirng gi?

A. Driver, may tinh, may in di két ndi vai may tinh

B. Mang internet

C. May tinh xach tay

D. May in

Cau 202: Pé in mot tép thi nhan té hep phim nao?

A. Ctrl+P

B. Ctrl+R

C. Ctrl+l

D. Ctrl+Shift+F11

Cau 203: Trong hé diéu hanh Windows, dé xem danh sach ciac may in da dwoc cai
dit, ta co thé sir dung cong cu nao sau day?

A. Printers and Faxes

B. Device Manager

C. System Informations

D. Default Programs

Cau 204: Ung dung nao dwoc sir dung dé xem ndi dung caa tép Reports.zip?

A. Chuong trinh nén va giai nén

B. Trinh xu 1y van ban word



C. Ung dung trang tinh

D. Trinh duyét web

Cau 205: Ung dung nao dwoc sir dung mé cac tép tin c6 phan mé rong 1a RAR, ZIP
la?

A. Winrar, WinZip

B. Windows 7

C. Windows 8

D. Windows 10

Céau 206: Muc dich cia viéc nen dir liéu (Data compression) 1a?

A. Giam dung lugng luu trix

B. M4 hoa dit liéu dé nguoi khac khong doc duoc

C. Pé sap xép lai thu muyc theo nhém

D. Chuyén dbi dinh dang dit liéu cua file tir .doc sang .rar

Cau 207: Chirc niang tim kiémtrong hé diéu hanh Windows 7 cho phép tim file va
folders theo?

A. Tén, Ngay chinh stra, Kich thudc

B. Ngay tao

C. Noi dung trong file

D. Hinh anh trong file

Cau 208: Muén xéa vinh vién, khong can phuc héi cac tép hodc thuw muc dwoc chon,
can thuc hién thao tic nao sau day?

A. Giir phim Shift va kich chuot phai, chon Delete

B. Gitr phim Ctrl va kich chuét phai, chon Delete

C. Gitr phim Alt va kich chuot phai, chon Delete

D. Giwr phim Insert va kich chudt phai, chon phim Enter

Cau 209: Trong Recycle Bin, dé biét chinh x&c vi tri cia mot file da xo4, cé thé sir
dung cach nao sau day?

A. Kich View, chon Details

B. Kich chuot phai tai file, chon Properties

C. Xem phan Details trong khung bén trai man hinh

D. Khong c6 dap an dung

Cau 210: Trong hé diéu hanh Windows, dé phuc hdi tit ca cac ddi twong trong
Recycle Bin (thung rac) ta mé Recycle Bin va chgn

A. Restore all Items

B. Delete

C. Redo

D. Undo Delete

Cau 211: Phét biéu nao vé chire ning ciia thung rac (Recycle Bin) 1a diing?

A. Chi luu céc tép tin bi x04 tir 6 dia ciing

B. Luu trit tit ca c&c tép bi x0a bai ngudi ding



C. Chi luu trir c4c tép tin bi X04 tir 6 ctirng va cac thiét bi luu trit di dong

D. Luu cac tép tin bi x04 tir 6 cirng va 6 dia mang dugc dit o noi khac

Cau 212: Trong cac mo ta sau, noi lwu trir nao chira cac tép tin va the muc trwéc khi
bi xba hoan toan?

A. Recycle Bin

B. Inbox

C. Thu muc Documents

D. Thu muc Program File

Cau 213: Muén x6a mét file trong Windows, c6 thé thuc hién theo cach nao sau day?
A. Kich chudt phai tai file, chon Delete

B. M¢ file, chon toan bo noi dung file, bAm phim Delete

C. Mo file, chon toan bo noi dung file, giit phim Shift va bAm phim Delete

D. Khong c6 dép an ding

Cau 214: Trong hé diéu hanh Windows, muén chon tat ca cac déi twong trong mét
cira s0, ta sir dung cach nao sau day?

A. Nhan t6 hop phim Ctrl + A

B. Nhan t6 hop phim Ctrl + Shift + A

C. Nhan t6 hop phim Alt + Tab

D. Khong c6 dap an dung

Céu 215: Tép hoac thw muc cé thugc tinh chi doc la thugc tinh nao?

A. Read Only

B. Modify

C. Hidden

D. Delete

Ciu 216: Trong cic tén thu muc sau diy, tén thw muc ndo may chap nhan?

A. Hoc_phan_tin_1

B. Hocphantinl:.doc

C. Hoc*phan*tin*1.doc

D. Hoc?phan?tin?1

Cau 217: Trong hé diéu hanh Windows, xau ki tu nao dwéi diy khong thé ding lam
tén tép?

A. http:/lvtv.vn

B. Giaymoi.doc

C. Baitap.pas

D. Anh.bmp

Cau 218: Theo nguyén tic quan ly file, thw muc caa hé diéu hanh Windows, phat
biéu nao sau day khong ding?

A. Trong mét file c6 thé chira cac file va thu muc con khac

B. Trong mot thu muc c6 thé chia cac file va thu muc con khac

C. Trong mét file c6 thé khdng chira thong tin



D. Khong c6 dap an dung

Cau 219: Ung dung c6 thé doc céc file c6 phan mé réng 1a WMA la

A. Windows Media Player

B. Paint

C. WordPad

D. NotePad

Cau 220: Ung dung c6 thé doc céc file c6 phan mé rong la PDF 1a?

A. Foxit Reader

B. Corel Draw CS5

C. Photoshop CS6

D. My computer

CAu 221: Mang Internet dwoc hinh thanh vao thoi gian nao caa thé ky 20?

A. Pau thap ky 60

B. Cudbi thap ky 60

C. Pau thap ky 70

D. Cuéi thap ky 70

Cau 222: Sw kién nao dwoc coi 14 khéi dau cho viéc hinh thanh mang Internet?
A. Su ra doi cia Co quan quan ly du &n nghién ctu cap cao (ARPA-Advanced Research
Project Agency) thuoc Bo Québc phong My.

B. Su bung né cdng nghé mang LAN tdc do cao.

C. Viéc két ndi thanh cong 4 dia diém tai My trong 1 du 4n cia Co quan quan ly du &n
nghién ciu cip cao (ARPA-Advanced Research Project Agency) thudc Bo Quéc phong
M.

D. Cudc hop cua Lién hop qudc vé viéc cho ra doi mang Internet.

Cau 223: Mang tién than caa Internet c6 tén goi l1a gi?

A. Ethernet.

B. DECNet

C. ARPANET

D. TELNET

Cau 224: Dich vu Ineternet dwoc chinh thirc cung cap tai Viét nam vao nim nao?.
A. 1986

B. 1990

C. 1997

D. 2000

Cau 225: B giao thire nao dwoc dung chi yéu trén Internet?

A. NETBEUIL.

B. IPX/SPX.

C. TCP/IP.

D. ARPA.

Cau 226: Mgt cach ngin gon nhit, Internet |4 gi?



A. Mang may tinh bao gém tir 2 mang con tro Ién.

B. Mang két néi mang may tinh cua cac nudc phat trién.

C. Mang két ndi cac mang may tinh caa 1 chau lyc.

D. Mang cta mang (c6 pham vi trén toan thé gici).

Céau 227: Internet Explorer la gi?

A. 1 chuan mang cuc bo.

B. Trinh duyét web.

C. B¢ giao thuc.

D. Thiét bi két ndi cAc mang trén Internet.

Cau 228: Phwong phap két nédi Internet nao phé bién nhat déi véi ngwoi ding riéng
1é?

A. Két ndi tryc tiép.

B. Két ndi théng qua 1 mang cuc bd (LAN).

C. Két ndi qua modem.

D. Két ndi qua card mang.

Cau 229: bia chi dwge diat cho cac may trén mang Internet 1a dia chi gi?
A. Dia chi IP.

B. Dia chi TCP.

C. bia chi TCP/IP.

D. Cac may trén mang Internet khong cé dia chi.

Cau 230: Pé 2 mang co thé trao ddi thong tin véi nhau thi can cé cac diéu kién gi?
A. Can c6 mot thiét bi dé két ndi 2 mang do.

B. Can c0 cé4c giao thic truyén thong dé hai mang trao doi thdng tin.

C. Can ca thiét bi dé két ndi 2 mang va giao thizc dé hai mang trao doi thong tin.
D. Khdng thé két ndi 2 mang.

Cau 231: Phién ban Ipv4 hién tai sir dung bao nhiéu bit dé danh dia chi?
A. 24,

B. 32.

C. 40.

D. 48.

Cau 232: Tén mién nao dwéi day 1a hop 18?

A. www.e-ptit.edu.vn

B. www.evnpt.com,vn

C. wwwie-ptit#edu#vn

D. www.evnpt@com.vn

Cau 233: Dau 1a dia chi thu dién tir hop 16?

A. minhnv.e-ptit.edu.vn

B. minhnv#e-ptit.edu.vn

C. minhnv&e-ptit.edu.vn

D. minhnv@e-ptit.edu.vn



Céu 234: Chuong trinh dwoc sir dung dé xem céc trang Web dwoc goi 12 gi?
A. Trinh duyét Web

B. Bo duyét Web

C. Chuong trinh xem Web

D. Phan mém xem Web

Céu 235: Pé xem mét trang Web, ta cin gé dia chi ciia trang dé vao dau?
Thanh céng cu chuan cua trinh duyét

Thanh lién két caa trinh duyét

Thanh dia chi cua trinh duyét

Thanh trang thai cua trinh duyét

Cau 236: Nut Back trén thanh cong cu cuaa trinh duyét Web c6 tac dung gi?
A. Quay tré lai trang Web trude do

B. Quay tr lai cira s6 trude do

C. Quay tro lai man hinh trudce do

D. Di dén trang Web tiép theo

Céu 237: Nut Forward trén thanh céng cu cia trinh duyét Web cé tac dung gi?
A. Dbi dén cira s6 trude do

B. Di dén man hinh trudc do

C. Quay lai trang Web trudc do

D. bi dén trang Web tiép theo

Céau 238: Nut Home trén thanh cdng cu caa trinh duyét Web c6 tac dung gi?
A. Tro vé trang nha cua ban

B. Tro vé trang chu caa Website hién tai

C. bi dén trang chu cua Windows

D. Tro vé trang khdng c6 noi dung

Céau 239 Nut nao trén thanh céng cu caa trinh duyét web cho phép tai lai mgt trang
web?

A. Home

B. Back

C. Refresh

D. Next

Cau 240. Nt nao trén thanh cdng cu caa trinh duyét web cho phép ban tim kiém
thong tin trén WWW?

A. Home

B. Search

C. Refresh

D. Next

Do wp



