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NOI DUNG HUONG DAN ON TAP UNG DUNG
CONG NGHE THONG TIN CHUAN CO BAN

- Gi6i thiéu hoc vién cac muc dich, yéu cau vé k¥ ning cong nghé thong tin ctia
mot vién churc can co.

+ G161 thiéu so luoc tinh cép thiét cua viéc nang cao chat luong can bg, cong
chuc, vién chuc trong qua trinh cai cdch hanh chinh.

+ Néu céc yéu cau khi hién dai hoa nén hanh chinh, xay dung chinh phu dién
tir, chinh phu sb giai doan 2011-2030.

- Gidi thiéu so luoc Chuan k¥ ning sir dung cong nghé thong tin co ban duogc
quy dinh trong Thong tu 03/2014/TT-BTTTT cua Bo Thong tin va Truyén thong ban
hanh ngay 11 thang 3 nim 2014 vé Quy dinh Chuan k¥ ning st dung cong nghé
thong tin. Cu thé gom 06 mo dun sau:

+ Mo dun k¥ nang 01: Hiéu biét vé cong nghé thong tin co ban

+ M6 dun k¥ ndng 02: Str dung may tinh co ban

+ M6 dun k¥ nang 03: Xt Iy van ban co ban

+ M6 dun ky nang 04: Str dung bang tinh co ban

+ M6 dun k¥ ning 05: St dung trinh chiéu co ban

+ M6 dun k¥ nang 06: Str dung internet co ban

Luu y:

- B6i v6i mo6 dun 02, cac ndi dung s€ lién quan dén may tinh cai dat hé diéu
hanh Microsoft Windows 7.

- Pbi v6i mo6 dun 03, md dun 04, md dun 05, cac ndi dung sé& lién quan dén may

tinh cai dat cac phﬁn mém Word, Excel, Powerpoint trong bd Microsoft Office 2010.
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CAU HOI ON TAP UNG DUNG CONG NGHE THONG TIN
BOQ CAU HOI ON TAP UDCNTT CHUAN CO BAN

Phwong an nao sau day la dung?

Khi chuyén sang ché do Sleep ctia Windows 7, may tinh van tiéu thu dién ning
Khi chuyén sang ché do Sleep ctia Windows 7, may tinh khong tiéu thu dién ning
Khi chuyén sang ché d6 Shutdown ctia Windows 7, may tinh vén tiéu thu dién ning
Khi chuyén sang ché do Logout cia Windows 7, may tinh khong tiéu thu
dién nang

Mang WAN la viét tit ciia?

Wide Area Network

Winde Area Network

Wide are network

Wide area networks

Mang LAN 12 mang két noi cac may tinh?

Cung mot hé diéu hanh

O cach nhau mot khoang cach 16n

Khong dung chung mot giao thirc

O gan nhau

Nhitng yéu t6 nao sau diy dwoc sir dung cho mang cuc by (LAN)?
Két ndi may tinh cho cac khu vuc dia 1y cach xa nhau

Chia sé tai nguyén (may in, may quét,...)

Két nbi bang vién thong va vé tinh

Téc do khong cao

Pon vi co ban dung dé do toc dd truyén dir licu 14?

bps (bit per seconD.

Bit

Byte

Hz

Phat biéu nao sau dy vé thw dién tir (email) 12 ding?

Dia chi Email trung véi1 tén trong chirng minh nhan dan

Email vin chuyén qua nhan vién buu dién

Email 1a viét tit cta tir Electronic mail, c6 nghia la thu di¢n tu

Chi phi cao
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Théng tin nio sau diy néi vé thu dién tir?

Nguoi dua thu chi viée dé thu ¢ hom thu trude nha ngudi nhan 1a nguoi nhan cé
thé biét duoc nodi dung

La dich vu thyc hién truyén thong tin qua Internet thong qua cac hop thu dién tir
La dich vu chi danh cho nhitng nguoi lam trong linh vuc dién tir vién thong

Dich vu nay chua cé

Pé thay ddi kiéu hién thi ngay thang nim trong Windows 7 dwoc thiét 1ap &
dau?

Control Panel/Region and Language

Control Panel — System

Control Panel — Display

Control Panel — Regional

Trong Windows 7, dé g&' bé 1 chwong trinh nao thi mé Control Panel/Uninstall
a Programs/ Chon biéu twong chwong trinh cin g& bé va chon?

Change

Update

Uninstall

Delete

Trong hé diéu hanh Windows 7, dé sira lai ngay/gio cho hé thong may tinh, sir
dung cong cu nao sau day?

Date and Time trong ctra s6 My Networking

Date and Time trong ctra s6 Internet Explorer

Date and Time trong cira s6 My Computer

Date and Time trong cira s6 Control Panel

LAN la tir viét tat ciia thuit ngit nao sau day?

Local Area News

Local Area Network

Local Arena Network

Logical Area Network

Phin mém nao sau diy khong phai trinh duyét Web?

Microsoft Edge

One Note

Mozilla Firefox

Chrome
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B§ giao thirc nao dwoc dung chii yéu trén Internet?

NETBEUI

IPX/SPX

TCP/IP

ARPA

Dia chi dugc dat cho cac may trén mang Internet la dia chi gi?

DPia chi IP

Dia chi TCP

DPia chi TCP/IP

Céac may trén mang Internet khong co6 dia chi.

E-Learning la tir viét tit clia cum tir tiéng Anh nao?

Economic Learning

Electronic Learning

Electron Learning

Electronic mail Learning

Chuwong trinh @ng dung nao tao ra tip tin c6 phin mé rong ngdm dinh 1a .txt?
Notepad

Microsoft Excel

Microsoft Word

Microsoft Access

Phim mém nao sau diy khong phai phan mém mi nguon mé?

Chrome

Mozilla Firefox

Microsoft Word

Unikey

Pé phong tranh nhirng bénh do ngdi may tinh nhiéu. Phat biéu nao sau day la
sai?

Piéu chinh anh sang trong phong dé tranh phan chiéu 1én man hinh, chuyén vj tri
nhitng dén co anh sang chiéu tryc tiép 1én man hinh.

Pé tranh dau vung thit lung, ban phai thudng xuyén chinh cho minh ngdi dung tu
thé.

Ngdi lién tuc trude may tinh khong can nghi ngoi, thu gidn van tot cho st khoe.
Thudng xuyén lau ban phim va bé mit ban véi cac dung dich khang khuan sé& gitp
ngin ngira nhiém khuan.
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Trong phin mém MS Word 2010, muén t6 dam va nghién doan vin ban da
chon, nhéin to hep phim:

Nhén Ctrl + B r6i nhan Ctrl + C

Nhén Ctrl + B r6i nhan Ctrl + 1

Nhén Ctrl + B r6i nhan Ctrl + Y

Nhén Ctrl + I r6i nhan Ctrl + U

Trong MS Word 2010, ¢ hgp thoai Page Number Format, lwa chon nao cho
phép dinh dang kiéu gia tri danh s trang?

Number Format

Continue from previous section

Include chapter number

Start At

Trong MS Word 2010, é hop thoai Drop Cap, lwa chon nio cho phép thiét lap
s6 dong viin ban twong dwong véi dd cao ciia chira Drop Cap?

Dropped

Lines to drop

In margin

Distance from text

Trong MS Word 2010, é hop thoai Drop Cap, lua chon nio cho phép thiét lap
khoang cach tir chir Drop Cap dén vin bén ?

Dropped

Lines to drop

In margin

Distance from text

Trong MS Word 2010, 6 hop thoai Columns, lyra chon nao cho phép chia doan
van ban da chon thanh hai c¢t ma cot bén trai rong hon c4t bén phai?

Left

Right

Two

Three

Trong MS Word 2010, é h¢p thoai Columns, lya chon nao cho phép ké duong
thing & giira cac cot da chia?

Line of Columns

Line between columns
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Line between

Line single

Trong MS Word 2010, dé thiét 1ap cac Tab Stop, ta thuc hién:

M6 hop thoai Font, chon Tabs

Mo hdp thoai Page Setup, chon Tabs

M¢ hop thoai Paragraph, thé Indents and Spacing, chon Tabs

M& hop thoai Paragraph, thé Line and Page Breaks , chon Tabs

Trong MS Word 2010, dé thiét 1ap khoang cach giira cac dong trong doan viin
ban da chon, ta mé hop thoai Paragraph, chon:

Thé Indents and Spacing, chon Indentation

Thé Indents and Spacing, chon Line spacing

Thé Line and Page Breaks, chon Line spacing

Thé Line and Page Breaks, chon Indentation

Trong MS Word 2010, dé ngit trang tai vi tri tré chudt, ta nhan t6 hop phim
nao?

Ctrl+B

Ctrl +P

Ctrl + K

Ctrl + Enter

Trong MS Word 2010, nit Format Painter ¢6 chirc nang gi ?

Sao chép van ban

Sao chép dinh dang

Sao chép hinh anh

Sao chép but mau

Trong MS Word 2010, dé sao chép dinh dang ciia mdt doan viin ban nio d6
cho mdt doan viin ban khac, ta chon doan vin ban can sao chép dinh dang rdi
thue hién :

Nhén tb hop phim Ctrl + Shift + C, sau d6 chon doan van ban can dan dinh dang,
nhan t6 hop phim Ctrl + Shift + V

Nhén to hop phim Alt + Shift + C, sau d6 chon doan van ban can dan dinh dang,
nhan t6 hop phim Alt + Shift + V

Nhén to hop phim Ctrl + Alt + C, sau d6 chon doan van ban can dan dinh dang,
nhan t6 hop phim Ctrl + Alt + V
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Nhén to hop phim Ctrl + Tab + C, sau d6 chon doan van ban can dan dinh dang,
nhén t6 hop phim Ctrl + Tab + V

Trong MS Word 2010, 1énh nao cho phép quay hwéng trang theo huwdéng doc
hoac hwéong ngang ?

Margins

Orientation

Size

Insert

Trong MS Word 2010, khi thwe hién 1énh Page Setup - Breaks = Section
Breaks = Next Page sé c¢6 y nghia gi ?

Thuc hién ngat phién 1am viéc sang trang ké tiép

Thue hién ngét trang sang trang ké tiép

Thuc hién ngét doan van ban

Thuc hién ngit dong

Trong MS Word 2010, dé chén mét bang ta chon:

Table = Insert Table

Table = New Table

Table = Create Table

Table - Build Table

Trong MS Word 2010, trong hop thoai Insert Table, chirc ndng Remember
dimensions for new tables c¢6 chirc niang gi ?

Ghi nhé ndi dung bang biéu

Ghi nhé chiéu dai bang biéu

Ghi nhé chiéu rong bang biéu

Ghi nho sb dong va cot o lan tao hién tai, 1an tao bang tiép theo hdp thoai s€ hién
thi s6 dong va sd cot gidng 1an vira tao

Trong MS Word 2010, dé chén chii thich cho mot tir nao d6 vao cudi trang c6
chira tir do, ta chon Iénh :

Insert Endnote

Insert Footnote

Next Footnote

Previous Footnote

Trong MS Word 2010, dé chén céc chir nghé thuét, ta chon 1énh :

Text Effect
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WordArt

SmartArt

Picture

Trong MS Word 2010, dé thiét 1ap cac ky tw & trén (Superscript, vi du x?), ta
nhan to hop phim

Ctrl + Shift + +

Ctrl + +

Shift + +

Alt + Shift + +

Trong MS Word 2010, dé thiét 1ap cac ky tu & dwéi (Subscript, vi du x?), ta
nhan t6 hop phim

Ctrl + Shift + =

Ctrl + =

Shift + =

Alt + Shift + =

Trong MS Word 2010, dé t6 mau nén cho doan viin ban da chon, ta chon Iénh :
Border

Paragrahp Border

Shading

Font Color

Trong Windows 7, chwong trinh nao dung dé quén ly tap tin va thu muc?
Internet Explorer

Windows Explorer

Control Panel

Caculator

Pé tao mot thu muc trén Desktop ciia hé diéu hanh Windows 7, nhdn phai
chudt Ién desktop va thue hién:

Vao New, chon Folder

Vao New, chon Shotcut

Vao New, chon Text Document

Vao New, chon Contact

Pé d6i tén mot tap tin trong Windows 7, nhin phai chudt I1én tip tin dé va
thue hién:

Chon Copy, nhap tén méi va nhan Enter
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Chon Paste, nhap tén médi va nhan Enter

Chon Cut, nhap tén mdi va nhan Enter

Chon Rename, nhap tén mdi va nhan Enter

Trong Windows Explorer, dé sao chép médt tip tin dwoc chon, nhip to hop
phim:

Ctrl+C

Ctrl + X

Ctrl + V

Ctrl + A

Trong Windows Explorer, dé di chuyén mét tap tin dwoc chon, nhip té hop
phim Ctrl + X, sau d6 thuc hién:

Ctrl+Z

Shift + v

Alt +V

Ctrl +V

Pé x6a han (khong dua vio thing raC. mét thw muc hoic tip tin dwoc chon
trong Windows Explore, thuc hién thao tac nao sau day?

Nhin phai chudt vao tap tin/thu muc da chon, chon Delete

Nhén phim Delete

Nhan t6 hop phim Shift + Delete

Nhén t6 hop phim Ctrl + Delete

Khi nhan dwgc mot birc thw dién ti chira tap tin dinh kém ma khong nhan
biét dwgc mirc dd an toan ciia birc thw, xir Iy thé nao trong tinh huéng nay?
MO tap tin ndy ra dé kiém tra loai tap tin

Chuyén thu nay cho ai 6 ma ban nghi rang ban c6 thé nhan biét duoc

Quét tap tin nay bang phan mém diét virus

Luu ban sao tip tin nay vao dia cing va m¢ ban sao nay

Bang mi Unicode dwoc hd tro nhirng kiéu font chir nao khi g tiéng Viét co
diu?

.VnTime, .VnTimeH, .VnArnal,...

VNI-Time, VNI-Top, VNI-Book, ...

Times New Roman, Tahoma, Arial,...

VNtimes New Roman, VNumbrella, SVNTimes New Roman, SVNumbrella
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Trong MS Word 2010, mu6n ddi nhiéu chir di chon tir chir thwong thanh chir
hoa, ta dung chirc ning nao?

Drop Cap

Symbol

Change Case

Equation

Trong MS Word 2010, t6 hop phim Ctrl + A c6 chirc ning gi?

Chon toan b van ban

Chon moét doan van ban

Chon mgt dong van ban

Chon mot cum van ban

Trong MS Word 2010, dé sao chép mdt doan viin ban, ta thuc hién:

Chon doan vin ban can sao chép, nhap vao 1énh Copy, di chuyén tré chudt dén vi
tri cAn dan, nhap 1énh Cut

Chon doan vin ban can sao chép, nhap vao lénh Copy, di chuyén tro chudt dén vi
tri can dén, nhap lénh Painter

Chon doan vin ban can sao chép, nhap vao lénh Copy, di chuyén tro chudt dén vi
tri cAn dan, nhap 1énh Paste

Chon doan vin ban cin sao chép, nhap vao 1énh Copy, di chuyén tro chudt dén vi
tri cAn dan, nhap 1énh Draw

Trong MS Word 2010, dé thu hep khoang cach giira cac Ky tw, ta chon cac ky
tw can thu hep khoang cach, mé hop thoai Font, rdi chon:

Chon thé Advance, Spacing: Condensed

Chon thé Advance, Spacing: Expanded

Chon thé Font, Spacing: Condensed

Chon thé Font, Spacing: Expanded

Trong Windows, dé thoat khéi phan mém MS Excel 2010 dang chay, ta nhan
t6 hop phim :

Alt + F1

Alt + F2

Alt + F3

Alt + F4

Trong MS Excel 2010 dé déng tip tin dang mé, ta nhan t6 hop phim :

Ctrl + F1
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Ctrl + F2

Ctrl + F3

Ctrl + F4

Trong MS Excel 2010, dé tao méi mot tap tin, ta nhin to6 hop phim :

Ctrl + N

Alt + N

Shift + N

Tab + N

Trong MS Excel 2010, 6 A1 =AVERAGE(5,a,1,2), héi A1 sé tra vé két qua 1a
gi?

2

3,333

#NAME?

#VALUE?

Trong MS Excel 2010, ham Rank ¢6 chirc nang gi ?

Séap xép thir tu

Sap xép thir hang

Sép xép cac ky tu chir cai

Sap xép cac ky tu chir sd

Trong Excel 2010, ham Count va Counta c6 chirc ning khac nhau nhw thé
nao ?

Ham Count chi dém céc 6 ¢6 ky tu la s6, ham Counta dém céc 6 c6 dit lidu

Ham Count dém céc 6 binh thuong, ham Counta dém cac 6 co ky tir a

Ham Count dém chudi ky tu, ham Counta dém cac 6 tréng

Ham Count dém dit liéu, ham Counta dém s

Trong MS Excel 2010, cho biét két qua ham =RIGHT(LEFT(“Trung tim tin
hoc”,4),3) 1a gi?

Tin

hoc

Tru

run

Trong MS Excel 2010, & A5 = LEN(IF(5>4+1,25,"1C4u")), gia tri tra vé sé
nhw thé nao ?

6
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Trong MS Excel 2010, cho biét gia tri cia cong thic sau day:
=ROUND(936.56,-1)?

900

940

950

936.6

Trong MS Excel 2010, 6 B5=IF(OR(5>3,2>2),2,3), két qua tra vé sé 1a :
2

3

5

7

Trong MS Excel 2010, 6 B5=IF(AND(5>3,2>2),2,3), két qua tra vé sé 1a :
2

3

5

7

Trong MS Excel 2010, cong thire tai
K3=Value(mid(""CP2400",3,Len("CP2400")-2)), két qua tai 6 K3 1a gi?
24

2400

"2400"

400

Trong MS Excel 2010, phwong 4n nao duwéi day 1a dia chi tuyét ddi ?
A$12

$A$12

$A12

Al2

Trong MS Excel 2010, ham PROPER c¢6 chirc nang gi ?

Viét hoa cac ky tu ddu mdi tir trong tham s (vi du: Thi X3 An Nhon)

>

Viét hoa ky ty dau tién cila tir dau tién trong tham s6 (vi du: Thi x4 an nhon)
Viét hoa toan bd cac ky tu trong tham s (vi du: THI XA AN NHON)
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D. Viét hoa ky tu cudi cuing ctia tham sd (vi du: thi xd an nhoN)

Trong MS Excel 2010, ham LOWER c¢6 chirc nang gi ?

. Viét hoa toan bo cac ky tu trong tham sd

Viét thuong toan bo cac ky tu trong tham sb

Viét hoa ky tu dau tién cua tham s

Ha thép céc ky tu trong tham s6 xudng lcm so v6i dong binh thudng
Trong MS Excel 2010, ham UPPER c6 chirc nang gi ?

Viét hoa toan bd cac ky tu trong tham s

Viét thuong toan bo cac ky tu trong tham sb

Viét hoa ky tu dau tién cua tham s

Ha thép céc ky tu trong tham s6 xuéng lcm so v6i dong binh thuong
Trong MS Excel 2010, 16i khong tham chiéu dwoc sé hién thi I :
#NUM

#NA

#VALUE

#REF

Trong MS Excel 2010, ham n:o sau diy cho phép dém cac gia tri th6a man
mét diéu kién cho trudérc

SUMIF

COUNTIF

IFCOUNT

IFSUM

Trong MS Excel 2010, mudn tinh tong ciia ving E2:ES8 véi diéu kién 1a "May
tinh" trong vung dir liéu A2:A8, ta dung cong thirc:
SUMIF(A2:A8,"May tinh™)

SUMIF(A2:A8,E2:E8,"May tinh™)

SUMIF(A2:A8,"May tinh",E2:E8)

SUMIF("May tinh",A2:A8,E2:E8)

Trong MS Excel 2010, biét viing dir liéu tir B2:B10 chira Tén chirc vu, mudn
xem c0 bao nhiéu Nhan vién trong vung dir li€u ta thuc hién cong thire:
Countif(B2:B10,"Nhén vién™)

Countif(B2:B10,Nhén vién)

Countif(B2:B10,'Nhéan vién')

Countif(B2:B10,"'Nhan vién™)
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Trong MS Excel 2010, tai 6 A2 go vao cong thire =IF(3>5,100,IF(5<6,200,300))
thi két qua nhan dwoec tai & A2 la:

True

False

100

200

Trong MS Excel 2010, néu thi sinh dat tir 5 diém tré 1én, thi sinh d6 dwoc xép
loai Pat, ngwoc lai néu dwéi 5 diém, thi xép loai Khong dat. Cong thirc nao
dwoi ddy thé hién ding diéu nay (Gia sir 6 G6 dang chira diém thi) :
IF(G6<5,"Khong dat","bat")

[F(G6>=5,"bat") ELSE ("Khong dat")

IF(G6=<5,"Dat", "Khong dat")

REF!

Trong MS Excel 2010, biéu thire sau cho két qua 1a bao nhiéu =If(DTB>=5,
Dau, Truot), biét rz"mg DTB=6

#Name?

Dau

Truot

#VALUE!

Trong MS Excel 2010, biéu thirc sau cho két qua 1a bao nhiéu =If(DTB>=5,
"TB",If(DTB>=6.5, "Kha",If(DTB>= 8, "Gioi", "Yeu"))), biét rang DTB=9
TB

Gioi

Kha

Yeu

Trong MS Excel, gia sit 6 Al ciia bang tinh luu tri ngay 15/10/1970. Két qua
ham =MONTH(AL) la bao nhiéu?

#VALUE!

15

10

1970

Trong MS Excel 2010, ham do tim theo ¢t 1a ham nao duwdi day :

Hlookup

Vlookup
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Vfinding

Hfinding

Trong MS Excel 2010, d¢ dinh dang dwoc mau khac nhau ddi véi ndi dung 0,
nén ciia 6 ta chon chirc niing:

Format Cell

Cell Style

Format as Table

Conditional Formatting

Trong Powerpoint 2010, phin mé rong ciaa tén file 1a nhém ky tw niao?

pptx

ppts
docx

xIsx

Trong Powerpoint 2010, thanh cong cu truy cap nhanh c6 tén 1a?

Quick Access Toolbar

Quick Toolbar Access

Access Quick Toolbar

Toolbar Quick Access

Trong PowerPoint 2010, thao tic nao sau diy dé tily chon phan an/hién cia
cac thanh cong cu ?

Vao File/Options/Advanced

Vao File/Options/Customize Ribbon

Vao File/Options/General

Vao File/Options/Proofing

Pé truy nhap hé thong tro giup trén PowerPoint sir dung phim hay to hop
phim nao ?

ESC

Ctrl + H

F1

Alt + Tab

Trong Powerpoint 2010, cach nao dé mé 1 ban trinh bay (Presentation) c6 sin
trong may tinh?

File/Save

File/Edit
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File/Close

File/Open

Trong Powerpoint 2010, cich nao dé tao mét ban trinh bay (Presentation)
moi?

File/New/Blank Presentation/Create

Insert/New Slide/Create

File/New Presentation/Create

Insert/New/Blank Presentation/Create

Trong Powerpoint 2010, thao tic nao sau diy dé tao méi 1 tap tin trinh dién
theo miu (Sample templates) ciia chwong trinh?

Vao File / New / Sample templates / Chon miu / Create

Vao Home / New / Sample templates / Chon mau / Create

Vao Design / New / Sample templates / Chon mau / Create

Vao Insert / New / Sample templates / Chon mau / Create

Trong Powerpoint 2010, ché @9 hién thi nao cho phép thuc hién sip xép lai
cac Slide?

View/ Reading View

View/ Page Layout

View/ Normal

View/ Slide Sorter

Trong Powerpoint 2010, dé chuyén sang ché d hién thi doc ta thuwc hién?
Vao View, chon Reading View

Vao View, chon Reading Mode

Vao Review, chon Reading Mode

. Vao Review, chon Reading View

Trong Powerpoint 2010, dé dit mat khau cho file hién tai?

Vao Home / Save / Protect Presentation / Encrypt with Password.
Vao Home / Info / Protect Presentation / Encrypt with Password.
Vao File/ Info/ Protect Presentation/ Encrypt with Password.

Vao File/Save / Protect Presentation / Encrypt with Password.
Trong Powerpoint 2010, chon phat biéu ding?

Khong cho phép luu cac Slide thanh tap tin dinh dang hinh anh JPG
Cho phép Iuu cac Slide thanh tap tin dinh dang van ban dién tod PDF
T6 hop CTRL + O dung dé tao thém 1 trang Slide moi
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Lénh Rehearse Timings dung dé xoa 1 Slide
M&i trang trinh dién trong Powerpoint dwoc goi 1a?

A. Mot Slide

Mot Page
Mot Sheet
Mot Co so dir lidu

Trong Powerpoint 2010, dé hity b6 thao tac vira thie hién, ta 4n t6 hop phim?

Ctrl + X

Ctrl + A

Ctrl + F5

Ctrl+ Z

Trong Powerpoint 2010, cach nao dé lwa chon bd cuc cho Slide?
Format /Slide Design

Insert/New Slide

Home/Layout

Home/New Slide

Trong Powerpoint 2010, thao tic View/Slide Master dung dé lam gi?
Dinh dang chung cho toan bd cac Slide

Dinh dang cho tirng céac Slide

Dinh dang cho van ban cho ting slide

Pinh dang phong nén cho timng slide

Trong Powerpoint 2010, cich niao dé nhan d6i 1 Slide da dwoc chon?
Kich chuét phai vao Slide/Add Section

Kich chuét phai vao Slide/Delete Slide

Kich chuét phai vao Slide/New Slide

Kich chuét phai vao Slide/Duplicate Slide

Trong Powerpoint 2010, cach nao dé sao chép 1 Slide da dwoc chon?
Kich chudt phai vao Slide/Delete

Kich chuét phai vao Slide/Paste

Kich chudt phai vao Slide/Copy

Kich chudt phai vao Slide/Cut

Trong Powerpoint 2010, cach nao dé xoa bé mét Slide da chon?
Kich chudt phai tai Slide da chon/ Delete Slide

Kich chudt phai tai Slide da chon/ Copy



D.
Cau 100
A.

B.
C.
D.
Cau 101
A.
B.
C.
D.
Céau 102

18

Kich chuét phai tai Slide da chon/ Paste

Kich chudt phai tai Slide da chon/ Cut

Trong Powerpoint 2010, t6 hop phim Shift + F5 ¢6é chirc ning gi ?
Trinh chiéu slide dau tién

Trinh chiéu slide cudi cing

Trinh chiéu slide dang dugc chon

Trinh chiéu slide ¢ giita

Trong Powerpoint 2010, t6 hop phim F5 c6 chirc ning gi ?
Trinh chiéu slide dau tién

Trinh chiéu slide cudi cing

Trinh chiéu slide dang duoc chon

Trinh chiéu slide ¢ giita

Mot may vi tinh gom nhirng thanh phan co ban nao?
B0 nhé trong va ngoai, CPU, thiét bi nhap/xuét

B6 nhé trong, CPU

B0 nhd trong, thiét bi nhap/xuét

CPU va thiét bi ngoai vi

CPU la viét tit ciia cum tir nao?

Case Processing Unit

Common Processing Unit

Control Processing Unit

Central Processing Unit

Dién thoai thong minh (smartphone) la gi?

La dién thoai tich hgp mot nén tang hé diéu hanh di dong voi nhiéu tinh ning hd
tro tién tién.

La dién thoai c6 gin thé nhd bén ngoai.

La dién thoai bén hon céc loai dién thoai khac.

La dién thoai chi c¢6 chlic nang nghe va goi.

Cic thiét bi dung dé nhap dir liéu vao may vi tinh 1a?
Loa may tinh

May in

Ban phim, may ghi hinh truc tiép, chudt, may scan

May chiéu (projector)

Thuit ngir “RAM” 12 tir viét tit clia cum tir?
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Recent Access Memory

Random Access Memory

Read Access Memory

Read And Modify

ROM la bo nh¢ gi?

Bo nhé chi doc

B0 nhé tam thoi

Bd nhé doc, ghi

Bd nhd ngoai

ROM Ia viét tit ciia cum tir gi?

Read One Memory

Random Only Memory

Read Only Memory

Random One Memory

Phin mém Windows, Linux va Unix c6 diic diém gi chung?
Tat ca déu 1a phan mém ung dung

Tat ca déu 1a dich vu dai tan rong (Broadband Service)

Tat ca déu 1a phan mém tién ich

Tat ca déu 1a hé diéu hanh

Khi dung chudt chon nhiéu d6i twong khong lién ké nhau trong Windows can
két hop sir dung phim nao?

Shift

Ctrl

Alt

Tab

Khi ding chudt chon nhiéu ddi twong lién ké nhau trong Windows can két
hop st dung phim nao?

Shift

Ctrl

Alt

Tab

Pé xem thong tin cac thude tinh ciia mdt ddi twong trén Windows ta dung 1énh
nao?

Nhép chudt phai vao ddi tugng, chon Open
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Nhép chudt phai vao ddi tuong, chon Edit

Nhép chudt phai vao ddi tuong, chon Properties

Nhép chuot phai vao doi tuong, chon View

Trong Windows 7, dé thiét 1ap may in mic dinh, chon Iénh nao duwéi day ?
Select Print

Accept Default

Set as default printer

Remove Device

Trong Windows, t6 hop phim nio dung dé mé hdp thoai Task Manager?

Alt + Tab

Ctrl + Tab

Ctrl + Alt + Del

Esc + Tab

Loi khuyén nao sau day la diang?

Mat khau ngén, dé nhé tot hon mat khau dai, phtrc tap kho nhé

Mat khau ding chung nhiéu nguoi tién hon mdi ngudi dung riéng mat khau cia
minh

Khong nén tat may tinh khi khong sir dung

Mat khau thay doi thuong xuyén tot hon mat khau c¢d dinh

Trong Windows 7, dé g& bé cai dit mot chwong trinh ing dung, Vao Start,
chon Control Panel va thue hién:

Chon Date and times, chon tiép chuong trinh can g0 bo va nhan Uninstall

Chon Programs and Features, chon tiép chuong trinh can g& bo va nhan Uninstall
Chon Display, chon tiép chuong trinh can g& bé va nhan Uninstall

Chon Power Option, chon tiép chuong trinh can g& bo va nhan Uninstall

Trong Windows, khi soan thio vin ban tiéng Viét c6 diu bang font chir
.VnArial thi Unikey phai d¢ ¢ bang ma nao?

TCVN3 (ABC.

Unicode

VNI Windows

Telex

Trong Windows, khi soan thio vin ban tiéng Viét c6 diu bang font chir
Calibri thi Unikey phai dé ¢ bang ma nio?

VNI Windows
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TCVN3 (ABC.

Vietware X

Unicode

Trong Windows, dé thoat mdt ing dung dang chay, nhén t6 hop phim nio sau
day:

Alt + Esc

Alt + F4

Ctrl + Esc

Ctrl + F4

Trong Excel 2010, dé mé mét tip tin c6 siin, ta nhan to6 hep phim :

Alt+0

Shift + O

Ctrl+0O

Tab+ O

Trong phin mém MS Word 2010, dé ciin I¢ cho vin ban dan déu hai bén, chon
Iénh gi?

Left

Right

Justify

Center

Trong phan mém MS Word 2010, Iénh Save As ¢6 chirc ning gi?

Luu tap tin

Luu tap tin véi tén maoi

Luu bang tinh

Cutru ho dit lidu

Trong phin mém MS Word 2010, dé tim kiém mét ndi dung viin ban nao dé,
nhén t6 hop phim:

Ctrl +R

Ctrl + M

Ctrl +D

Ctrl+F

Trong phin mém MS Word 2010, dé ting c& chir vin ban 1én mét don vi, ta
chon doan viin ban can ting, nhan to hep phim:

Ctrl + ]
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Ctrl +)

Alt +]

Alt +)

Trong phan mém MS Word 2010, dé in viin ban ra may in, nhan t6 hop phim
nao:

Alt+P

Shift + P

Ctrl + P

Tab +P

Trong phan mém MS Word 2010, muon ciin 1¢ ¢ giira cho mét 6 & trong bang,
ta chon 6 d6 roi thuc hién:

Ctrl+ E

Ctrl+C

Ctrl +J

Ctrl+D

Trong phin mém MS Word 2010, mudn mé hdp thoai Font dé thiét lap cac
tuy chon lién quan dén font chir, nhan t6 hop phim:

Ctrl + A

Ctrl + B

Ctrl+C

Ctrl+D

Trong Windows, t6 hop phim Windows + E thwe hién 1énh nio sau day?

Mo cira s6 Recycle Bin

M¢ Internet Explore

M¢é Windows Explore

Mo chuong trinh Excel

Pé tao méi mot tai khoan ngudi dung trén may tinh chay trén hé diéu hanh
Windows, phai truy cap vao muc nao?

Control Panel/Security Center

Control Panel/Add Account

Control Panel/System

Control Panel/User Accounts

Trong may vi tinh don vi thap nhat dung dé do thong tin 1a gi?

Byte



B.
C.
D.
Cau 127
A.
B.
C.
D.
Céau 128
A.
B.
C.
D.
Céau 129
A.
B.
C.
D.
Cau 130
A.
B.
C.
D.
Céau 131

23

Bit

Mega Byte

Kilo Byte

Phat biéu nao sau day la ding?

GUI la viét tit cua Graphic User Index

GUI 1a viét tit cua Guide User Index

GUI 14 viét tat cua Guide User Indication

GUI 1a viét tat ctia Graphic User Interface

LAN Ia tir viét tit ciia thuat ngir nao sau day?
Local Area News

Local Area Network

Local Arena Network

Logical Area Network

Phin mém nao sau diy khong phai trinh duyét Web?
Opera

MS Publicsher

Safari

Chrome

B¢ giao thirc nao dwoc dung chii yéu trén Internet?
NETBEUI

IPX/SPX

TCP/IP

ARPA

Trong may vi tinh don vi thap nhit dung dé do thong tin la gi?
Byte

Bit

Mega Byte

Kilo Byte

Phin mém nao sau diy khong phai la phin mém mi ngudén mé?
Microsoft Office

Ubuntu

Open Office

Mozilla Firefox
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Trong MS Excel 2010, dé thiét 1p dong tiéu dé (khi in sé in 13p lai dong nay
vao dau cac trang tiép theo, vi du nhw dong tiéu dé STT, Ho va tén, Ngay sinh
...), ta m& hop thoai Page Setup, roi thwc hién 1énh :

Chon thé Sheet - Rows to repeat at top

Chon th¢é Sheet = Columns to repeat at top

Chon th¢ Header/Footer > Rows to repeat at top

Chon thé Header/Footer - Columns to repeat at top

Trong MS Excel 2010, dé thuc hién sip xép dir liéu theo tiy chon, ta chon
bang dir liéu cén sip sép, roi thue hién énh :

Normal Sort

Option Sort

Random Sort

Custom Sort

Trong MS Excel 2010, 6 A1 =AVERAGE(5,8,1,2), héi A1 sé tra vé két qua 1a
bao nhiéu?

5

4

3

2

Trong Windows 7, dé g& bé 1 chwong trinh nao thi mé Control
Panel/Programs and Features/ Chon biéu twong chwong trinh cin g& bé va
chon?

A. Uninstall B. Change C. Update D. Delete
Cau 137. Trong may vi tinh, by nhé RAM la b nhé gi ?

A. B6 nhd chi ghi B. B0 nhd truy cap cd dinh

C. B0 nhé chi doc D. B6 nh¢ truy cap ngau nhién
Céu 138. Trong may vi tinh, CU dwgc goi la gi ?

A. Pon vi truyén dan B. Don vi tinh toan

C. Pon vi toc do D. Don vi diéu khién

Céu 1309. Trong phin mém MS Word 2010, mudn t6 dim va nghiéng doan vin ban da

chon, nhin t6 hop phim:
A. Nhéan Ctrl + B rdi nhan Ctrl + C B. Nhén Ctrl + B roi nhan Ctrl + 1
C. Nhén Ctrl + B rdi nhan Ctrl + Y D. Nhan Ctrl + I rdi nhan Ctrl + U

Cau 140. Trong may vi tinh, cac by nhé nao sau day la by nhé trong ?
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A.RAM, HDD B. RAM, ROM C.SSD, HDD D. :ga
Cau 141. Trong Windows, dé thoat mét ing dung dang chay, nhin t6 hep phim nio sau
day:
A. Alt + Esc B. Alt + F4 C. Ctrl + Esc D. Ctrl + F4
Cau 142. Trong may vi tinh, CPU bao gdm cac thanh phan :
A. ALU + CU B. ALU+PU C. CP+PU D. CU+CP

Cau 143. Trong Windows Explorer, dé di chuyén mét tip tin dwoc chon, nhip t6 hop
phim Ctrl+X, sau dé thwe hién:

A. Ctrl+V B. Alt+V C. Cirl+Z D. Shift+V
Cau 144. Trong may vi tinh, ALU dwoc goi la gi ?
A. Don vi s6 hoc - logic B. Don vi tinh toan
C. Don vi diéu khién D. Don vi kiém soét
Cau 145. 1 KB bang bao nhiéu byte?
A. 1042 B. 1204
C. 1000 D. 1024
Cau 146. O cirng la thiét bi gi?
A. Thiét bi Iuu trir trong vi né & bén trong vo may B. Thiét bi luu trit ngoai
C. La thiét bi nhap/xuat dit liéu D. Thiét bi chi doc dit liéu

Cau 147. Chir viét tit MB thwong gip trong cac tai liéu vé may tinh cé nghia 1a gi?
A. La don vi do do phan giai man hinh

B. La don vi do cuong do am thanh

C. La don vi do téc do xtr Iy

D. La don vi do dung lugng luu trix

Cau 148. Thiét bi nao sau diy la thiét bi xuat dir liéu?

A. Ban phim B. Chudt

C. Man hinh D. May quét

CAu 149. H¢ diéu hanh khong phai tra phi ban quyén khi sir dung 13 hé diéu hanh nao
sau day?

A. Ms-Windows 2000 B. Ms Dos

C. Linux D. Ms Windows 7

Céu 150. Thuat ngir ky thuit trong mua va ban hang qua mang Internet la gi?
A. Hé thong dién tir (E-system)

B. Mang dién tr (E-network)

C. Thuong mai dién tir (E-commerce)

D. Thuong mai Internet (I-Commerce)

Cau 151. 2 TeraByte bang bao nhi¢u GigaByte ?
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A. 1204

B. 1024

C. 2084

D. 2048

Céu 152. T6 hop phim 3 + E thuwc hién 1énh nao sau day?

A. Mé ctra s6 Mycomputer B. M¢ Internet Explore

C. M6 ché do g tiéng Anh D. M6 chuong trinh Excel
Céu 153. Phat biéu nao dwoi day la sai?

A. Winzip 1a phan mém dé nén va giai nén tép tin va thu myc.

B. MS-Windows 14 tén mot thiét bi phan cung.

C. Hé diéu hanh phai duoc cai dat trudc khi cai dat phan mém tng dung.
D. NotePad 14 phan mém soan thao vin ban.

Ciu 154. Phat bi¢u nao dwoéi day la sai?

A. Thu muc c6 thé chira thu muc con va cac tep tin.

B. C6 thé tao biéu tuong 16i tat cho thu muc.

C. C6 thé x6a mot thu muc trén dia CD-R béng cach chon thu muc va nhan nat Delete/Yes.
D. C6 thé biét duoc mot tep tin trén dia CD bao nhiéu byte.

Cau 158. Trong Windows 7, biéu twong Recycle Bin la:

A. Mot chuong trinh tién ich dé quan 1y tap tin va thu muc

B. Noi luu trit tam thoi tap tin hodc thu myc di bi xo4, c6 thé phuc hoi lai
C. Mot chuong trinh ding dé sip xép, chinh stra dia

D. M6t chuong trinh soan thao don gian, khong can thiét phai dinh dang
CAu 159. Dé tat may tinh ding cach ta thwe hién thao tac nao sau day?
A. Chon 1énh Start & goc dudi bén trai man hinh nén, chon Shutdown

B. Tit ngudn dién

C. Bam va giit nat Power trén hop may

D. Bam nut Reset trén hop may

Cau 160. Trong MS Word 2010, dé sir dung chirc niing ciia phim Tab trong bang biéu
ta can két hgp phim Tab véi phim nao?

A. Ctrl

B. Alt

C. Shift

D. Caps Lock

Cau 161. Trong hp thoai Page Number Format, I¢nh nao sau diy dung dé thiét 1ap
gia tri danh sb trang ban dau?

A. Start At

B. Continue from previous section
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C. Include chapter number

D. Number Format

CAu 162. Trong hép thoai Page Number Format, Iénh nao sau diy dung dé thiét 1ap
gia tri danh sb trang két hop theo chwong?

A. Include chapter number

B. Continue from previous section

C. Start At

D. Number Format

CAu 163. Trong hdp thoai Page Number Format, Iénh nao sau diy dung dé dinh dang
Kiéu gi4 tri danh so trang?

A. Number Format

B. Continue from previous section

C. Include chapter number

D. Start At

Cau 164. Trong MS Word 2010, d¢ hiéu chinh nit hién hanh ciia Smart Art vé vi tri
ding trwdc va cling véi cap hién tai, ta sit dung 1énh nao trong thé Design?

A. Promote

B. Demote

C. Move Up

D. Move Down

CAu 166. Pé thiét 1ap gidn cach giira cac dong trong doan vin ban (Line Spacing) véi
ché d¢ gian dong don ta chon Iénh nao sau day?

A. Single B. Double

C. Exactly D. At least

CAu 167. Pé thiét 1ap gidn cach giira cic dong trong doan vin ban (Line Spacing) véi
ché d¢ gian dong ddi ta chon 1énh nao sau day?

A. Single B. Double

C. Exactly D. At least

Cau 168. Trong MS Word 2010, Iénh nio sau diy ding dé quay hwéng trang vin ban?
A. Margins

B. Orientation

C. Size

D. Columns

Cau 169. Trong MS Word 2010, 1énh nao sau day dung thiét 1ap thong s6 cho 1¢ trang
van ban?

A. Margins B. Orientation

C. Size D. Columns
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Cau 170. Trong Excel, dé chon toan b trang bang tinh ta thwc hién thao tac nao?

A. Nhén t6 hop phim Shift + A.

B. Nhin t6 hop phim Alt + A.

C. Nhin t6 hop phim Windows + A.

D. Di chuyén con tré chudt vao 6 giao nhau cta thanh tiéu dé doc va thanh tiéu dé ngang
roi nhap trai chudt.

CAu 171. Trong Excel, cho biét gia tri ciia cong thirc sau ddy: =ROUND(936.56,-1)?
A. 936.6 B. 940

C. 936 D. Tét c4 déu sai

Cau 173. Trong Microsoft Excel thao t4c nhan chon & A2, giir phim Shift va nhap tiép
vao 0 D7 c6 y nghia gi?

A.Chon 2 6 A2 va D7

B. Chon vung A2:D7

C. Sao chép dit liéu tr 6 A2 sang 6 D7

D. Di chuyén dit liéu tir 6 A2 sang 6 D7

CAu 174. Hay chi ra cong thirc hodc ham bj sir dung sai (khong cén tinh két qua) sau
day?

A.=MOD(0,1Cau ).

B. =Sum(5,6,7,D2:D7).

C. = AVERGE(C1,C9) + MAX(D1:D4).

D. = ROUND(SUM(D1:D19)) + MIN(0,3,1).

CAu 175. Trong MS Excel 2010, khi cin hiéu chinh dir li¢u trong 6 dang chon ta nhan

phim gi?
A. Esc B. Enter
C.F2 D. Delete

CAu 176. Trong MS Excel 2010, thao tic nhin chon 6 A2, giir phim Shift va nhan tiép
vao 0 D7 c6 nghia la gi?

A. Boi den vung A2:D7

B. Boiden 2 6 A2 va 6 D7

C. Sao chép dit liéu tr 6 A2 sang 6 D7

D. Di chuyén dir lidu tir 6 A2 sang 6 D7

Cau 177. Trong PowerPoint 2010, khi vin ban dang dwoc trinh chiéu ma muén man
hinh hién thi mau den, ta lwa chon thao tac nao?

A. Nhéan phim B

B. Nhan phim C

C. Nhan phim W

D. Nhin phim S
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Céu 178. Trong PowerPoint 2010, dé chén bang biéu vao slide trong bai trinh dién
vin ban, ta cin chon dap 4n nao?

A. Chon Table/Insert Table B. Chon Table/Insert

C. Chon Insert/Table D. Chon Format/Table

Cau 179. Mgt may tinh cung cap dich vu hoic tao ra cac tai nguyén cho cac may tinh
khac goi la gi?

A. Server — May chu

B. Client - Maykhach

C. Workstation — May tram

D. Super computer - Siéu May tinh

Client 1a gi?

A. La may tinh str dung céc dich vu do may Server cung cap

B. L& mot chwong trinh phan mém yéu cau phuc vu tir cac Server

C. La mot tap hop céc chuong trinh phan mém thong thuong

D. La mot may tinh c6 cau hinh manh

Cau 181. 1 KB bang bao nhiéu byte?

A. 1042 B. 1204

C. 1000 D. 1024

Cau 182. O cirng 1a thiét bi gi?

A. Thiét bi luu trit trong vi né & bén trong vo may B. Thiét bi luu trit ngoai
C. La thiét bi nhap/xuét dir liéu D. Thiét bi chi doc dir liéu
Cau 183. Pau 1a mét vi du vé phan mém may tinh?

A. Dia mém B. Hé diéu hanh
C.PiaCD D. Tét ca déu dung

Cau 184. Mot dia cirng hoan toan méi can phai dwoce dinh dang (format). Muc dich
cua cong viéc dinh dang la gi?

A. Phyc hoi dir liéu bi mat trong dia

B. Tao mot dia chi doc

C. Tao mot dia c6 thé thao tac va quan 1y dugc dir liéu nhu doc, ghi, sao chép ...

D. Lam cho chi ¢6 mdt nguoi dugc str dung b dia do

Céu 185. Pon vi do thong tin trong may tinh la gi?

A. Hz B. KHz

C. GHz D. bit

Cau 186. Khi lap dat mdt bd xir Iy méi c6 téc dd dong hd cao hon vao may tinh. Piéu
nay cé thé co két qua gi?

A. May tinh s€ chay nhanh hon

B. ROM (Read Only Memory) s& c6 dung luong 16n hon
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C. RAM (Random Access Memory) s€ c¢6 dung lugng 16n hon

D. Pia clrng may tinh s& luu trit dit liéu nhiéu hon

CAu 187. Chir viét tit MB thwong gip trong cac tai liéu vé may tinh cé nghia 1a gi?
A. La don vi do d6 phan giai man hinh

B. La don vi do cuong do am thanh

C. La don vi do téc do xir ly

D. La don vi do thong tin

Cau 188. Chon Cau thich hop dé phan biét giira phin mém tng dung va phin mém
hé diéu hanh.

A. Phan mém tng dung cin khong gian trong dia ctng nhiéu hon phin mém hé diéu hanh
dé chay

B. Phan mém hé diéu hanh can phan mém ng dung dé chay

C. Phan mém hé diéu hanh can nhiéu bd nhé hon phian mém tmg dung dé chay

D. Phan mém tng dung can phan mém hé diéu hanh dé chay

CAu 189. Chon Céu tra 101 ding nhét: Pia cirng 12 loai thiét bi nao?

A. Thiét bi luu trir trong B. Thiét bi luu trit ngoai

C. Thiét bj luu trit nhanh D. Thiét bj nhap/xuat dir liéu

Cau 190. Thiét bi nao sau day la thiét bj xuit dir liéu?

A. Ban phim B. Chuot

C. Man hinh D. May quét

Cau 191. H¢ diéu hanh khong phai tra phi ban quyén khi sir dung 13 hé diéu hanh nao
sau day?

A. MS Windows 2000 B. MS Dos

C. Linux D. Ms Windows 7

Céau 192. Thuat ngir ky thuit trong mua va ban hang qua mang Internet la gi?

A. Hé théng dién tir (E-system)

B. Mang dién tu (E-network)

C. Thuong mai dién tur (E-commerce)

D. Thuong mai Internet (I-Commerce)

Cau 193. Kha niing xir Iy ciia may tinh phu thugc 16n vao cac yéu té niao sau diy?

A. Téc @6 xur 1y ctia CPU

B. Card két nbi internet

C. Card sound (thiét bi xtr Iy 4m thanh)

D. Man hinh cang 16n thi may tinh xtr ly cang nhanh

Cau 194. Khi mua thiét bi ngoai vi cho may tinh, thwong cé cac dia CD di kém chira
chwong trinh diéu khién thiét bi dé6. Cac chwong trinh diéu khién thiét bj thudc loai
phin mém nao?
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A. Phan mém h¢ diéu hanh

B. Phan mém tng dung

C. Phan mém hé théng

D. Phan mém chia sé (Shareware)

Cau 195. Loi khuyén khi sir dung mat khau may tinh la gi?
A. Mit khau ngin, don gian

B. Mit khau d& nhé (vi du dung ngay sinh, qué quén)

C. Néu hay quén thi nén ghi lai

D. Khéng bao gio cho ngudi khac biét mat khau

Céau 196. Virus may tinh la gi?

A. La phan mém bi sao chép trai phép

B. La mot chuong trinh may tinh

C. La phan cimg chuyén pha hoai cac phan khac

D. La mot loai nAm méc trén bé mat dia

CAu 197. Muc dich ciia cong viéc dinh dang 6 dia la gi?
A. Sép xép lai dit liéu trén dia

B. Khoi phyc lai dit li¢u trén dia

C. Tao mot dia tring ding khuon dang dé luu tri dir liéu
D. Lam cho nhiéu ngudi st dung c6 thé truy nhap duoc dia
Cau 198. Cac phin mém sau thudc nhém phin mém nao: MS Word, MS Excel, MS
Access, MS PowerPoint, MS Internet Explorer?

A. Nhém phan mém tmg dung

B. Nhom phan mém hé thong

C. Nhom phan mém CSDL

D. Nhém phan mém hé diéu hanh

Cau 199. Mot Byte bang bao nhiéu bit?

A. 4 bit B. 8 bit

C. 16 bit D. 32 bit

Cau 200. Bang ma ASCII mé rong sir dung bao nhiéu bit dé biéu dién ky tu?
A. 7 bit B. 10 bit

C. 12 bit D. 8 bit

CAu 201. M4y vi tinh bi nhiém virus khi nao?

A. Khi trao d6i thong tin qua mang giita cac may tinh.

B. Khi trao doi thong tin qua cac thiét bi luu trit (USB, dia ctng, dia quang,...) giita cac
may tinh.

C. Khi tai céac t&p tin mot cach tran lan trén mang Internet.

D. Tt ca déu dang.
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Céau 203. Firewall (twong lirA. dwoce xay dung véi muc dich gi?

A. Ngin chan viéc download chuong trinh vé may tinh

B. Bao vé may tinh chdng lai su xdm nhap trai phép tir bén ngoai

C. Ngan chan viéc upload chuong trinh tir server

D. Ngan chan nguoi dung st dung may tinh

CAu 204. Nguoi truy cip trai phép vao hé thong thong tin ciia cong ty va ldy cip thong
tin dugc goi la gi?

A. Docker

B. Hacker

C. Cracker

D. Staker

Céu 205. Khi dang sir dung may tinh chay trén Hé diéu hanh Windows 7, dé ding
nhép lai vao H¢ diéu hanh bing mot tai khoan khac ta chon chirc ning nio sau day?
A. Restart B. Hibernate

C. Switch user D. Shutdown

Céu 206. Pé g& bé mdt chwong trinh cai dit trén windows 7 phai truy cip vao muc
nao?

A. Recycle Bin B. Control Panel/Programs and Features
C. Control Panel/System D. Control Panel/User Account

Céu 207. Dé xem thong tin vé mot ddi tweng trén Windows ta ding 1énh nao?
A. R_click/Properties B. R_click/Open

C. R_click/View D. R_click/Edit

Cau 208. Phim NumLock c6 tac dung gi?

A. Khoa ban phim B. Khéa phim Caps Lock

C. Bat/tat cac phim sd & ban phim phu D. Khoa phim Enter

Céau 209. Trong Windows, phim PageDown ¢6 tac dung gi?
A. Chuyén 1én 1 trang man hinh

B. Tang chi s6 trang lén 1

C. Chuyén xudng 1 trang man hinh

D. Giam chi s6 trang xudng 1

Cau 210. Trong Windows, phim Print Screen co6 tac dung gi?
A. In trang dang hién thi trén man hinh

B. Chup man hinh hi¢n hanh dua vao bd nhé dém

C. In man hinh Desktop

D. Chup man hinh may in

Céu 211. Trong cira s6 Windows Explorer, dé xem cac biéu twong véi kich thuéce 16m
ta chon 1€nh nao sau day?
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A. View/large icons B. View/small icons

C. View/details D. View/list

Céu 212. Trong cira s6 Windows Explorer, dé xem cac biéu twong dwéi dang danh
sach ta chon Iénh nao?

A. View/large icons B. View/small icons

C. View/details D. View/list

Céau 213. Trong Windows, dé khéi dong lai may tinh ta chon I¢nh nao?
A. Shutdown/restart B. Shutdown/Hibernate

C. Shutdown/Sleep D. Shutdown/Log off

Cau 214. Trong Windows, chudi tim kiém nao dwéi diy 1a ding khi mudn tim kiém
ca 3 tép tin: "'ngay251205.txt", "dayl12cp.doc'" va "pay.xls'"?

A. *ay* B. ?ay.*

C. *ay.* D. ?ay?

CAu 215. Phat biéu nao sau day la ding ddi véi phan mém nén/giai nén tép tin Winzip?
A. Winzip c6 kha ning nén nhiéu tép tin, thu muyc thanh 1 tép tin. Tép tin sau khi nén
thuong c6 dudi .zip va co kich thudc bang hodc nho hon tong kich thudc ciia cac tép tin
ban dau

B. Winzip c6 kha ning nén nhiéu thu muc, tép tin vao mot thu muc duy nhét c6 tén 1a Zip
C. Cac tép tin sau khi dugc giai nén sé& c6 kich thude nho hon kich thude ban dau do mat
mat thong tin trong qué trinh nén trudc do

D. Winzip c6 ca ba chirc nang néu trén.

Cau 216. Trong Windows, 1énh New Folder trong cira so quan ly thu muc, tép tin cé
y nghia gi?

A. Tao thu muc méi

B. Xem céc tép tin theo thir ty ting dan vé kich thudc

C. Xem phién ban cta hé diéu hanh

D. Sép xép tép tin theo thi tu alphabet

CAu 217. Khi soan thao viin ban biang phong chir Tahoma thi Unikey phai dé ¢ bang
ma nao?

A. TCVN-3 B. VNI Windows

C. Unicode D. VIOQR

Cau 218. Pé chuyén doi tir phong chir TimeNewRoman sang .Vntime , trong Unikey
ta phai dat bang ma dich 1a gi?

A. TCVN-3 B. VNI Windows

C. Unicode D. VIQR

Cau 219. Trong Windows, dung chut kéo va tha mgt tap tin tir thw muc nay sang thw
muc khac dong thoi nhan va giir phim Ctrl goi 1a gi?
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A. Sao chéo tap tin B. X6a tap tin

C. Di chuyén tap tin D. Poi tén tap tin

CAu 220. Khi mé Notepad va go thir vao d6 mdt vai chir, sau d6 ban nhéin chudt vao
biéu twong (X) ¢ goc phai trén ciia cira s6. Picu gi sau diy sé xay ra?

A. Cura s trén duoc thu nho lai thanh mét biéu tuong

B. Mot hop thoai s€é mo ra

C. Ctra s6 trén duoc dong lai

D. Cira sb trén duoc phong to ra

CAu 221. Pé tao mot ban sao ndi dung ciia mot tip tin dang mé, trong Word ta thue
hién 1énh nao?

A. Home/Copy B. File/Save As

C. Insert/Cover Page D. Khong thuc hién duoc

Cau 222. Trong Word, sau khi chon doan vin ban, mudn chuyén ddi giira cac loai
CHU HOA - chir thwong — Hoa Cac Ky Tw Piu ciia tir, thuee hién 1énh nao?

A. Nhan Ctrl + F3 B. Nhan Shift + F3

C. Nhan Alt + F3 D. Nhan F3

Céau 223. Lénh Undo (Ctrl+Z) c6 cong dung gi?

A. Huy bo thao tac vira thyc hién

B. Thuc hién lai 1€nh vira thuc hién

C. Huy b6 thao tac chon khdi vin ban

D. Tuong tu phim Insert

Cau 224. Trong MS Word 2010, mudn chén mdt bang (table) vao vin ban, ding 1énh nio?

A. Insert\Table B. Table\Insert\Table

C. Insert Table D. Table\Insert Table

Cau 225. Trong MS Word 2010, dé chén mot tiéu dé chan trang vao tai liéu dang mé
ta goi Iénh gi?

A. Tai thé Insert, nhan nat Footer, chon mot mau tiéu dé

B. Tai thé Insert, nhan nat Header, chon mot mau tiéu dé

C. Tai thé Insert, nhin nit Footer, chon Remove Footer

D. Tai thé Insert, nhdn nut Header, chon Edit Header

Cau 226. Pé chon nhiéu hinh vé dugc tao ra trong Word khi ding chudt thi ta phai
giir thém phim nao?

A. Ctrl B. Shift

C. Alt D. Tab

CAu 227. Trong MS Word 2010, dé gop cac 6 di chon ciia mdt bang thanh mét 6 thi
ta goi Iénh nao?

A. Vao thé Layout, nhan nut Margin Cells
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B. Vao thé Layout, nhan nat Split Table

C. Vio thé Layout, nhan niat Merge Cells

D. Vio thé Layout, nhan nut Split Cells

Cau 228. Muén viét chi s6 dwéi (vi du: H2SO4), ta sir dung t6 hgp phim nio khi soan
thao trong Word?

A. Ctrl + (+)

B. Ctrl + Shift + (+)

C. Ctrl + Caps Lock

D. Ctrl + Alt

Cau 229. Pé chén cong thirc khoa hoc vao vi tri con tré dang dirng trong MS Word
2010, ta thuc hién:

A. Insert\Equation B. Insert\Symbol

C. Insert\Shapes D. Insert\Pictures

Cau 230. Pé chén mot siéu kién két vao vin ban MS Word 2010 ta chon t6 hop phim
nao sau day?

A.Ctrl + K B.Ctrl + L

C.Ctrl+ M D.Ctrl+T

Cau 231. Pé canh I¢ trai doan viin ban trong MS Word 2010 ta chon t6 hop phim nio
sau day?

A Ctrl + K B. Ctrl + L

C.Ctrl+ M D.Ctrl +T

Cau 232. Trong MS Word, dé dinh dang cho Font chir viin bian di chon ta nhan to
hop phim tit nao sau day?

A. Ctrl + Shift+ F B.Ctrl + F

C. Shift+ F D. Ctrl + Shift + E

Cau 233. Trong MS Word, tai hop thoai Paragraph, dé thiét 1ap gidn cach giira cac
dong trong doan vin ban (Line Spacing) véi ché d¢ giin dong don ta chon 1énh nao

sau day?

A. Single B. Double

C. Exactly D. At least

Cau 234. Trong MS Word, 1énh Ctrl + Shift + C dung dé lam gi?

A. Sao chép van ban B. Sao chép dinh dang

C. Sao chép bang biéu D. Sao chép file van ban

Cau 235. Trong MS Excel 2010, cac ham sau diy ham nao dung dé dém gia tri s6?
A. Sum B. Rank

C. Count D. Int
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Cau 236. Trong MS Excel 2010 s6 lwong tham sé ciia caic hAam DMAX, DCOUNT,
DSUM nhu thé nio?

A. Khac nhau

B. DCOUNT khac v6i DMAX va DSUM

C. Bang nhau

D. DSUM khac voi DMAX

Cau 237. Trong MS Excel 2010, hay tinh gia tri ciia biéu thirc =243 + (2+12/2)/4-5?
A.5 B.2

C.0 D.6

CAu 238. Pé c6 thé chon nhiéu ving khong lién ké nhau trong MS Excel 2010, nhan
phim nao trong khi chgn?

A Alt B. Shift

C. Ctrl D. Esc

Cau 239. Trong MS Excel 2010, ham OR 1a m§t ham Logic. Ham cho gia trj ding khi
nao?

A. C6 it nhat hai biéu thirc diéu kién ctia ham c6 gia tri diing

B. C6 it nhat mot bicu thirc didu kién nao d6 ctia ham c6 gia tri ding

C. Tat ca cac biéu thirc cia ham déu phai cho gia trji dung

D. Tt ca cac biéu thirc ctia ham déu cho gia tri sai

Cau 240. Trong MS Excel 2010, thanh phan thir 3 trong ham Vleokup c6 nghia la gi?
A. Bang do tim B. Gia tri do

C. Cot tham chiéu dé 13y két qua D. Dong tham chiéu dé 1ay két qua

CAu 241. Trong MS Excel 2010, dé chon toan b trang bang tinh ta thwe hién thao tic
nao?

A. Nhén t6 hop phim Shift + A. B. Nhin t6 hop phim Alt + A.

C. Nhén t6 hgp phim Windows + A. D. Nhén t6 hop phim Ctrl + A

Cau 242. Trong MS Excel 2010, cong thirc tai 6 K3=Value(mid("CP2400",3,3)), két
qua tai 06 K3 la gi?

A. 24 B. 240

C. "240" D. 400

Cau 243. Trong MS Excel 2010, khi viét dia chi $A5 1a viét loai dia chi nao?
A. Pia chi tuyét doi B. Dia chi twong dbi

C. Pia chi hdén hop D. Dia chi thuong

Cau 244. Trong MS Excel 2010, tai 6 B1 g nhu sau Today(), két qua hién thi tai Bl
la gi?

A. Today() B. Ngay thang nam hién tai

C. Béo 15i D. #N/A



37

Cau 245. Trong MS Excel 2010, két qua ciia cong thire LEFT("Trung tam Ngoai ngu
- Tin hoc™,3) la gi?

A. Tru B. hoc

C.tam D. 29

CAau 246. Trong Microsoft Excel 2010, thuc hién thao tic nao sau diy dé thay doi kich
thwéc 1@ ciia trang bang tinh?

A. Vao Page Layout, chon Page Setup, chon tiép Page

B. Vao Page Layout, chon Page Setup, chon tiép Sheet

C. Vao Page Layout, chon Page Setup, chon tiép Header and Footer

D. Vio Page Layout, chon Page Setup, chon tiép Margins

CAu 247. Trong MS Excel 2010, dé xo4 mdt dong trong Worksheet, chon dong dé, bam
chudt phai rdi chon 1énh nao?

A. Cut B. Paste

C. Delete D. Empty

Cau 248. Phan mém MS Excel nim trong b phin mém nao?

A. Bo MS Office B. Bo Windows

C. B9 Software D. B phan mém lap trinh

Cau 249. Trong Microsoft Excel, biéu d nao sau day 1a biéu d6 thanh?
A. Bar B. Column

C. Area D. Radar

Cau 250. Trong Microsoft Excel 2010, dé thure hién thao tac in, ta nhan t6 hop phim
nao sau day?

A. Nhin t6 hop phim Alt + P

B. Nhan t6 hop phim Shift + P

C. Nhén t6 hop phim Ctrl + P

D. Nhén t6 hop phim Ctrl + PrtSc (phim Print Screen)

Cau 251. Trong PowerPoint, thao tac chugt phai vao mét slide, chon Delete Slide trong
ché d¢ hién thi Slide Sorter 1a dé lam gi?

A. X6a slide hién hanh

B. Xo0a tap tin ¢6 ndi dung 1a bai trinh dién hién hanh

C. Xoa tat ca cac slide trong bai trinh dién dang thiét ké

D. X6a tat ca cac ddi tugng trong slide hién

CAu 252. Trong PowerPoint 2010, dé tao mot slide giong hét nhw slide hién hanh ma
khong phai thiét ké lai, thue hién thao tic nao?

A. Chon Home/Duplicate

B. Chon Insert/New Slide

C. Chon Home/New Slide/Duplicate Selected Slides
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D. Khoéng thuc hién duoc

Cau 253. Trong PowerPoint 2010, khi may tinh cé tir 2 man hinh tré 1én ma mudn
thiét 1ap ché dd hién thj ciia cAc man hinh khi trinh chiéu, ta Ira chon thao tic nao?
A. Slide Show/Monitor/Resolution

B. Slide Show/Monitor/Show On

C. Slide Show/Monitor/Use Presenter View

D. Khéng thé thuc hién duoc

Ciu 254. Trong PowerPoint, khi viin bian dang dwgc trinh chiéu ma muén tré vé slide
diu tién, phat biéu nao sau day sai?

A. Nhéan phim Home

B. Nhan giit 2 phim trai va phai chuot trong thoi gian 1 giay

C. Nhan phai chu6t/Go to Slide/Chon slide dau tién

D. Nhén phim s 1, sau d6 nhan phim Enter

Cau 255. Pé gb dwoge cong thire toan hoc trong PowerPoint 2010 ta thuc hién
Iénh nao sau day?

A. Chon Insert/Chon Chart/Chon Microsoft Equation

B. Chon Insert/Chon Microsoft Equation

C. Chon Insert /Chon Picture/Chon Microsoft Equation

D. Chon Insert/Chon Movie/Chon Microsoft Equation

Cau 257. Trong PowerPoint, dé thiét 1ap cac thong so trang in ta thuc hién thao
tac nao?

A. Chon File/Page Setup B. Chon File/Print

C. Chon File/Print Preview D. Chon File/Properties

Cau 258. Trong PowerPoint 2010, Trong bai trinh dién viin ban, mudn thiét ké
mot slide chii chira cac dinh dang chung cho toan b céc slide ciia bai trinh dién
thi ta phai lam thé nao?

A. Chon Insert/Master Slide

B. Chon Insert/Slide Master

C. Chon View /Master/Slide Master

D. Chon View/Slide Master

Cau 259. Trong PowerPoint 2010, dé mé cira s6 tao tiéu dé chén trang cho cac
slide trong bai trinh dién viin ban, ta dung thao tic nao?

A. Home/Header & Footer/Footer

B. View/Header & Footer/Footer

C. Design/Header & Footer/Footer

D. Insert/Header & Footer/Footer



39

Cau 260. Mudon mé mot bai trinh dién vin ban di ton tai trén dia, sau khi khoi
dong MS PowerPoint 2010 ta nhin t6 hop phim nao sau day?

A.Ctrl+ O B. Ctrl + N

C.Ctrl+S D.Ctrl + C

Cau 261. Chon Cau phat biéu sai trong cac Cau sau?

A. Khi tao hiéu timg dong cho mot khdi vin ban ta cd thé cho xuat hién lan luot
ting tir trong khoi vin ban khi trinh chiéu

B. Sau khi da tao hiéu tng dong cho mot doi tuong nao do ta khong thé thay doi
kiéu hiéu tng cho dbi trong d6

C. C6 thé thyc hién hiéu tng chuyén trang cho 1 slide bat ky trong bai trinh dién

D. C6 thé thyc hién hiéu timg chuyén trang cho tat ca cac slide trong bai trinh dién
Cau 262. Trong PowerPoint 2010, d¢ thém mot slide réng vao bai trinh dién ta
dung t6 hop phim nao sau day?

A. ALT+W+N B. ALT+I+N

C. ALT+T+N D. ALT+F+N

Cau 263. Trong PowerPoint 2010, khi mudn thiét 1ap cac slide trinh chiéu mot
cach tw dong va Lip di lap lai nhiéu lan thi ta thwe hién nhw thé nao?

A. Design/ SetUp Slide Show...

B. Insert/ SetUp Slide Show...

C. Slide Show/SetUp Slide Show...

D. Khong thé thuc hién duoc thao tac trén

Cau 264. Trong PowerPoint, mudn chir “Powerpoint” trong mét viin ban dinh
dang thanh “Powerpoint” ta thuc hién thao tic nao?

A. Nhén t6 hop phim CTRL+B+U

B. Chi bdi den chit Power nhan t6 hop phim CTRL+U

C. Pua con tré vin ban dén gitra chit “Powerpoint” va nhan t6 hop phim
CTRL+B+U

D. Nhén t6 hgp phim CTRL+B

CAu 265. Trong phan mém PowerPoint, phat biéu nio sau diy 1a diing?

A. Am thanh c6 thé dugce dua vao khi tao hiéu ung dong cho cac doi tuong va hi¢u
g chuyén slide

B. Am thanh khong thé st dung duoc

C. Am thanh chi duoc sir dung khi tao hi€u tng dong cho ddi tuong

D. Am thanh chi duoc str dung khi tao hiéu tmg chuyén trang

Cau 266. Trong PowerPoint 2010, dé in céc slide c6 thir tw 1an lwot 13 1,3,6,9 ta
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chon File/print, sau dé thwe hién 1€énh nao?

A. Chon Slides/Go6 vao 1,3,6,9

B. Chon Slide/Go vao 1,3,6,9

C. Chon All/G6 vao 1,3,6,9

D. Chon Seletion/G6 vao 1,3,6,9

Cau 267. Trong PowerPoint 2010, hiy chon phat biéu sai?

A. PowerPoint chi c¢6 thé luu san pham 1a mét tap tin trinh dién vin ban c6 phan mé
rong la PPTX

B. PowerPoint c6 thé luu san pham 13 tap tin c6 nhiéu kiéu dinh dang khac nhau

C. Ban chat thong tin trong tap tin Power Point dugc xac dinh béi lya chon gia tri
trong muc “Save As Type”

D. Power Point khong thé nhap ndi dung c6 sin tir cac tap tin ngudn ngoai

Cau 268. Trong PowerPoint 2010, dé tao nut Action buttons diéu khién trén
slide, ta chon 1énh nao sau day?

A. Chon View/Action buttons/Chon nut thich hop

B. Chon Insert/Action buttons/Chon ntt thich hop

C. Chon Slide Show/Action buttons/Chon ntt thich hop

D. Chon Insert/Shapes/Action Buttons/Chon nut thich hop

Cau 269. Trong PowerPoint 2010, dé thay d6i LayOut ta 1am thé nao?

A. Chon slide can thay d6i LayOut/Home/LayOut/Chon kiéu phu hop

B. Chon slide can thay d6i LayOut/File/LayOut/Chon kiéu phu hop

C. Chon slide can thay d6i LayOut/Design/LayOut/Chon kiéu phu hop

D. Chon slide can thay d6i LayOut/Insert/LayOut/Chon kiéu phu hop

Cau 270. Trong PowerPoint 2010, tai slide hi¢n thoi, dé chon kiéu chir thich hop
cho TextBox mudn nhép vin ban, ta chon TextBox dé va tiép theo thwc hién
Iénh nao?

A. Chon Tools/Chon Font/Chon kiéu chit/Chon OK

B. Chon Insert/Chon Font/Chon kiéu chit/Chon OK

C. Chon Home/Chon Font/Chon kiéu chit/Chon OK

D. Chon Format/Chon Font/Chon kiéu chit/Chon OK

Cau 271. Mot may tinh cung cap dich vu hoic tao ra cc tai nguyén cho cac may
tinh khac goi la gi?

A. Server — May chu

B. Client - Maykhéach

C. Workstation — May tram
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D. Super computer - Siéu May tinh

Cau 272. Mt tap hop cac trang lién két thong tin véi nhau vé mdt cong ty cu
thé, mét nguoi, san pham hay dich vu nao dé dwoc goi 1a?

A. Website B. Mot nha cung cép dich vu Internet (ISP)

C. Internet D. Mot may chu Web

Cau 273. Hai ngudi cung chat v6i nhau qua mang bang Facebook Messenger
trong cung mdt phong nét, phat biéu nio sau day la ding?

A. Dit liéu truyén vé may chit Facebook va quay vé mdy bén kia

B. Dit liéu truyén tir may dang chat 1én may chu phong nét va quay vé may chat bén
kia

C. Dit liéu di tryc tiép giita hai may dang trong phong chat

D. Dit liéu truyén vé may chu internet Viét Nam va quay vé may dang chat

Cau 274. Trong khi soan thio email néu muon giri kém file ching ta bam vao
nut nao?

A. Attachment B. Send

C. Copy D. File/save

CAu 275. Khi tao biéu miu (form) trén Website, dé chuyén di liéu (gia trj ciia
cac thanh phan diéu khién trén Form) vé Web Server, nhin nut 1énh nio say

day?
A. Resert B. Submit
C. Accept D. Action

Cau 276. Thiét bi mang LAN nao c6 thé két ndi hai hé thong riéng 1é hodic nhiéu
mang voi nhau?

A. Swicth B. Hub

C. Router D. Bridge

Cau 277. Thiét bi mang LAN nao giiip xdc dinh diém dén, diém di cho mdi
mang?

A. Router B. Hub

C. Wired connection D. Switch

Cau 278. Mang nao 16m nhit hanh tinh 1a gi?

A. Internet B. LAN

C. MAN D. WAN

Cau 279. Hyperlink la gi?
A. La mot thanh phan trong mot trang Web lién két dén vi tri khac trén cung trang
Web d6 hodc lién két dén mot trang Web khac.
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B. La ndi dung duogc thé hién trén Web Browser (van ban, am thanh, hinh anh).
C. La dia chi cua 1 trang Web.

D. Tét ca déu sai.

Cau 280. Téc dd tai xudng tdi thiéu cé thé mong doi véi két ndi mang cé day 1a?
A. 128 Kbps hoac cao hon

B. 1-6 Mbps hodc cao hon

C. 12 Mbps hoac cao hon

D. 8 Mbps hoéc cao hon

Cau 281. Thu dién tir dung dé:

A. Ho1 thoai truc tmyén

B. Trao d6i thong tin truc tuyén

C. Gui thu thong quan moi truong Interrnet

D. Tim kiém thong tin

Cau 282. HTTP la gi?

A. La giao thuc truyén siéu vin ban

B. La ngdn ngit dé soan thao ndi dung cic trang Web

C. La tén cua trang web

D. La dia chi cua trang Web

Cau 283. Trong cac phat biéu vé mang may tinh sau, phat biéu nao ding?
A. Mang mdy tinh bao gdm: cac may tinh, thiét bi mang dam bao viéc két ndi, phan
mém cho phép thuc hién viée giao tiép gitta cdc may.

B. Mang may tinh 13 cic may tinh dugc két ndi voi nhau.

C. Mang mdy tinh gdm: cac may tinh, ddy mang, vi mang

D. Mang may tinh gém: cac may tinh, ddy mang, vi mang, hub

CAu 284. C6 thé mé cac file .html bang trinh duyét nao sau diy?

A. Trinh duyét web (Browser) Chrome.

B. Trinh duyét web (Browser) Internet Explorer.

C. Trinh duyét web (Browser) Mozila.

D. Tt ca déu dung.

Cau 285. Cé thé két ndi Internet bang cach nao?

A. St dung duong truyén riéng

B. Str dung Modem va duong day dién thoai

C. Str dung thiét bi két ndi khong day

D. Tt ca déu dung

Cau 286. Giao thirc truyén thong la gi?
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A. B cac quy udc can tudn thu trong viée trao do6i thong tin trong mang gitta cac
thiét bi giri va nhan dir liéu

B. Quy udc trong viéc trao doi thong tin giita cac may tinh

C. Bo cac quy udc trong viée trao d6i thong tin

D. Tét ca déu dung

Cau 287. Hinh thirc truyén thong nao 1a tot nhat khi khong can tra 1oi khian
cAp?

A. E-mail

B. Giri tin nhén tirc thoi

C. Blog

D. Tin nhan van ban

Cau 288. Pau la tén mién ciia dia chi e-mail nay josmith@ccilearning.com?

A. ccilearning.com

B. josmith

C.com

D. ccilearning

Cau 289. Thu rac la gi?

A. Céc tin nhan khong mong mudn quang b san pham va dich vy hodc chinh tri/quan
diém ton giao

B. Nhiing tap tin dinh kém tir cic nha cung cap cac san pham va dich vu

C. Théng diép yéu cau ban ding nhip vao mot dich vu tai chinh

D. Thong diép tir cac nha cung cap nhu Microsoft yéu cau ban dang nhap bang mot
lién két cy the

Cau 290. Tai sao cin thiét 1ap mdt chir ky cho tét ca cac tin nhin mé6i?

A. Tiét kiém thoi gian trong viéc phai g tén va thong tin lién lac trong mdi 1an gui
B. Xéc dinh vi tri noi thu nay dugc gui

C. Xac dinh nguoi da giri tin nhan néu truong ngudi goi tréng

D. Bao gdm mdt mau nén hodc chu dé voi mdi tin nhin

Cau 291. Piéu bét loi khi thiét 1ap tw dong phan hoi khi ban khong cé ¢ vin
phong la gi?

A. Tra 101 tu dong dugc gui t6i tat ca nhitng ai giri dén ban, bao gom nguoi giri thu
rac

B. N6 phai duoc kich hoat tai may chi trude khi hi 4m nao dugc goi di

C. Ban phai nhd tit tinh nang khi n6 khong con can

D. Ban can mot may chu phuc vu thu dién tr tinh vi dé su dung tinh nang nay
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Cau 292. Bat Ky cong viéc tao ra ban goc hodc phat minh dwoc coi la gi?

A. S¢ hiru tri tué

B. Trong pham vi cong cong

C. Dang ky nhan hi¢u

D. bBang ky

Cau 293. Nhirng moi de doa lién quan dén phan mém dwoc bi mat dit trén hé
thong ciia ban dé thu thip thong tin ca nhan hoic riéng tw ma khéng c6 sw dong
y cua ban?

A. Phan mém gian diép

B. Virus

C. Phan mém quang céo

D. Trojan Horse

Cau 294. Muc dich chung ciia mjt twong Iira ca nhan la gi?

A. PBé giam sat yéu cau thong tin lién lac di vao hodc di ra ngoai tir trén hé thong cta
ban

B. Pé ngan chin bét ky yéu cau vao hé thdng ctia ban

C. Chi dé quét cho bat ky nang cap phan mém di vao hé thong ciia ban

D. Pé canh bao ban khi cap nhat c6 sin cho bat ky phan mém cai dit trén hé thong
cua ban

Cau 295. Cac manh nhé ciia viin ban dwoc diit trén 6 cing ciia ban béi mt may
chi web v6i muc dich chia sé thong tin gitra may tinh va cac trang web la gi?
A. Cookie

B. Tép tin con sot lai

C. Phan mém gian diép

D. Phan mém quang céo

Cau 296. Bam vao diu trong két qua tim kiém dé mé dwoc trang web chira két
qua tim kiém?

A. Phan tiéu dé

B. Phan mo ta

C. Phan dia chi website

D. Tét ca déu dung

Cau 297. Lam thé nao cong cu tim kiém xép hang dwoc cac két qua?

A. Bdi s6 lan truy cap trang web ctia ban trén mot co s hang thang

B. Boi tin xuit ma ban thay d6i trang web ctia ban

C. Béi ndi dung va cach thudng xuyén nhitng ngudi khéc lién két véi ban
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D. Bai sb lugng va loai ciia cac tir khoa giri dén cong ty cong cu tim kiém
Cau 298. Siéu vin ban la gi?
A. La van ban thuong dugc tao ra bdi ngéon ngir HTML, tich hop ca van ban, am
thanh, hinh anh
B. La van ban dugc chinh stra va dugc nha nudc quan li
C. La van ban soan thao trén may tinh
D. Khong ¢6 khai ni¢m trén
Cau 299. Pé mé mot hic nhiéu Tab trinh duyét Internet Explorer, ta thue hi¢n
Iénh nao?
A. File/ New Tab
B. File/ Open
C.Ctrl+ N
D. Tt ca déu dung
Céu 300. Trong mang may tinh, thuat ngir Share cé nghia la gi?
A. Chia sé tai nguyén
B. Nhin hiéu ctia mot thiét bi két ndi mang
C. Thuc hién 1€nh in trong mang cuc bd
D. Mot phé‘m mém ho tro st dung mang cuc bd
PHE DUYET CUA LANH PAO NGUOI LAP NOI DUNG

PGS.TS. Nguyén Hoang Hién Nguyén Pinh Quy
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